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Preface 


a Fe Access to Information Act and the Privacy Act (Revised Statutes of Canada, 
Chapter A-1, 1985) were proclaimed into force on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a 
broad right of access to information contained in government records subject to certain specific 
and limited exceptions. The Privacy Act extends to individuals the right of access to information 
about themselves held by the government, again subject to specific and limited exceptions. The 
law also protects the individual’s privacy by preventing others from having access to personal 
information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require 
that the head of every government institution shall prepare for submission to Parliament an 
annual report on the administration of the Acts within the institution during each financial year. 


These Annual Reports are intended to describe how Industry, Science and Technology 
Canada administered its responsibilities in the ninth year of operation of the Access to 
Information Act and the Privacy Act. 


1. Report on the Access to Information Act 


1.1. Organization of Access to Information Act and Privacy Act Activities 


An Access to Information and Privacy (ATIP) Office oversees the implementation of the 
ATIP legislation and is staffed on a full-time basis. In order to pursue most effectively 
management's objective of giving maximum effect to the legislation’s provisions, the Office is 
headed by a Senior Departmental Advisor (often referred to as the Coordinator). The Senior 
Departmental Advisor reports directly to the Assistant Deputy Minister (ADM), Finance, 
Personnel and Administration. The ADM must provide the leadership to keep in place an 
institutional framework and mechanisms for the most objective and balanced policy advice and 
management/inancial support to the ministers through the Deputy Minister. This coincides with 
the role defined for the ATIP Office. One of its responsibilities is to provide independent advice 
to senior management on the operation of the legislation and the disposition of access cases. 


Other equally important responsibilities of the ATIP Office include the following: 


e developing policies, procedures and guidelines for the orderly implementation of 
the Acts; 


® promoting awareness of the legislation to ensure departmental responsiveness to 
the obligations imposed on the government; 


e monitoring departmental compliance with the Acts, regulations, procedures 
and policies; 


e acting as spokesperson for the department in dealings with the Treasury Board 
Secretariat, the Information and Privacy Commissioners, and other government 
departments and agencies; 


e coordinating activities for maintaining current inventories of departmental 
information holdings; 
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e reviewing and approving information collections in accordance with the 
government's policy on information collections and public opinion research; and 


© coordinating the preparation of information for management and parliamentary 
reports as well as other material that may be required by central agencies. 


The administration of the legislation within ISTC is also facilitated at the branch and 
regional office level. Major organizational sectors each has a liaison officer (who normally 
reports to an ADM, Regional Executive Director, etc.) to assist their sector by coordinating 
activities and providing guidance on the operation of the Acts and departmental directives and 
procedures. This includes providing assistance to applicants with respect to their questions and 
requests under the legislation. 


1.2 Processing of Formal Requests Summary 


All formal access requests are forwarded to the ATIP Office where they are reviewed 
for clarity and for conformity with the legislation. Each request is then assigned to an 
organizational sector of the department, which becomes responsible for locating and retrieving 
the records containing the information sought, and assisting in determining the costs and fees 
for processing the request. 


After a review of the relevant records, the organizational sector is responsible for 
formulating recommendations on the disposition of the case. These are evaluated by the ATIP 
Office before a final recommendation is presented by the Office to senior management. Cases 
are normally disposed of at the level of the ADM, Finance, Personnel and Administration. This 
departmental review process is intended to provide an effective system of checks and balances 
in the treatment of Access to Information Act requests. 


Once a decision has been rendered, the requester is notified by the ATIP Office and 
the organizational sector arranges to provide access to all disclosable records. The processing 
of requests is illustrated in Annex A. 


1.3. Summary of Activities and Highlights 


In 1991-92, the department experienced a substantial increase in the number of 
requests it received directly. During the period under review, ISTC received 118 requests, 
compared to 79 requests in the previous year an increase of 49 percent. In addition, a total of 
14 different government institutions consulted ISTC on 26 different cases. This accounted for 
18 percent of the ATIP Office’s caseload. 


The department is the recipient of considerable commercial, technical and financial 
third-party information and, as in past years, most of the requests received by ISTC were for 
records containing third-party information. Included are business sales statistics and 
projections, capital costs, market analyses and Strategies, applied technology of industrial 
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plants, customer and supplier lists, and investment plans. While considerable third-party 
information is of a sensitive nature, ISTC has endeavoured to release as much information as 
possible consistent with the intent of the law and the severability provisions of Section 25 of 
the Act. 


ISTC’s efforts to maximize the release of information to the public are reflected in the 
1991-92 figures. Taking into account only those cases where the department was able to 
process the request, information was released either in whole, in part or on an informal basis 
for 98 percent of cases. Users had access to complete records in 44 percent of these cases. 
There were no cases where information was totally excluded from disclosure by virtue of 
Sections 68 and 69 of the Act. 


There remained several instances where the department was prohibited from 
disclosing information under Section 20 of the Act. Sections 20 and 21 account for the majority 
of exemptions claimed by the department. 


The nature and source of information requested often required consultations with third 
parties or other government institutions. The complexity of these consultations necessitated, in 
some instances, extensions to the time limit prescribed by Section 7 of the Act. Despite this, in 
almost 55 percent of completed cases a response was provided in 30 or fewer days. 


ISTC has endeavoured to work closely with users of the Access to Information Act and, 
in keeping with the spirit of the Act, has treated cases informally whenever possible. 
Requesters were able to obtain access to information on an informal basis in 5 percent of the 
completed cases. 


Users of the Access to Information Act come from the media, academic circles, 
business sectors, organizations and the general public. In 1991-92, the media remained the 
largest source of requests. Requests from this group, however, decreased in percentage terms 
compared to the previous year. In about 34 percent of the completed cases, the requests 
originated from the media, while this group initiated 43 percent of the cases in 1990-91. As in 
the previous year, the province of Ontario accounted for the vast majority of requests 
(80 percent). 


The number of complaints registered with the Information Commissioner in 1991-92 
concerning actions of the department remained low. Two complaints were carried over from 
1990-91 and seven new complaints were received in 1991-92. Eight complaints were disposed 
of by the end of the period under review. All eight complaints were judged by the Information 
Commissioner to be non-supportable. Out of the 118 new cases received in 1991-92, only five 
requesters filed complaints. Three appeals have been registered with the Federal Court. They 
had not been dealt with by the end of the year. 


1.4 Statistical Report — Interpretation and Explanation 


Annex B provides a summarized statistical report on the Access to Information Act 
applications dealt with during the period from April 1, 1991 to March 31, 1992. The following 
provides explanations and interpretations for information contained in this report. 


f; Requests under the Access to Information Act 


Of the 139 requests dealt with during this reporting period, 118 requests (85 percent) 
were new requests, while 21 requests (15 percent) were carried forward from the previous 
year. 


While keeping in mind the limitations faced regarding available data, Annex C attempts 
to categorize the requests completed by ISTC in terms of known affiliations and geographical 
origin. 


The department's statistics also reveal that about 70 percent of completed requests 
concerned third-party information in some way or other. 


ll. Disposition of Requests Completed 


Of the 139 requests dealt with, 116 requests (84 percent) were completed during the 
1991-92 reporting period. It follows that 23 requests (16 percent) remained to be processed as 
at March 31, 1992. The completed requests are categorized as follows: 


Records All Disclosed — Of the 116 completed requests, the requesters were 
provided with total access to the relevant records in 39 cases. 


Records Disclosed in Part — In another 41 instances, the requesters were granted 
partial access. The cases where no access could be provided were mostly attributable to 
situations beyond the control of the department (e.g. requests abandoned, requests transferred 
or records that did not exist). 


Nothing Disclosed (Excluded) —- There were no requests for which information could 
not be disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempt) — There were no requests for which information could 
not be disclosed because all of the information was exempt under the Act. 


Transferred — Of the 116 requests completed, two concerned records not under the 
control of the department. These requests were transferred to the appropriate government 
institution in accordance with the Act. 


Unable to Process — The department was unable to process requests in 12 cases. 
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Abandoned — Of the completed access requests, 16 were eventually considered 
abandoned. 


Treated Informally —- In six cases, it was determined that the information could be 
released informally rather than through the formal procedures of the Act. 


Ill. Exemptions Invoked 


As noted in Annex B, exemptions under Sections 13, 14, 15, 18, 19, 20, 21, 23, and 26 
of the Access to Information Act were invoked by the department in dealing with its cases. The 
Annex is intended to show the types of exemptions invoked to deny access. For example, if in 
one request five different exemptions were used, one exemption under each relevant section 
would be reported for a total of five. If the same exemption is used several times for the same 
request, it is reported only once. 


lV. Exclusions Cited 


The Access to Information Act does not apply to records considered confidences of the 
Queen’s Privy Council pursuant to Section 69 of the Act. As in the case of exemptions, 
Annex B is intended to show the types of exclusions invoked to deny access. For example, if in 
one request five different exclusions were used, one exclusion under each relevant section 
would be reported for a total of five. If the same exclusion is used several times for the same 
request, it is reported only once. 


V, VI. Completion Time and Extensions 


In 55 percent of completed cases, the department was able to respond within 30 days; 
24 percent within 31 to 60 days; 19 percent within 61 to 120 days; and 2 percent took more 
than 120 days to complete. 


VIL. Translations 


No translations were required in dealing with these requests. 


Vill. © Method of Access 


In 78 cases, the requesters received copies of the material they were seeking. In one 
case, access was provided by a combination of copies and an in-person examination. In 
another case, the requester examined the information provided in-person. It should be noted 
that this category only reflects those requests where information was all disclosed or disclosed 
in part. 


IX. Fees 


The fees collected during the reporting period totalled $1 226.50. It is the department's 
practice to waive fees where the total owing per request amounts to less than $25. As a result, 
fees were waived in 58 instances and represented the sum of $337.80. 


Fees collected in 1991-92 are estimated to represent 0.1 percent of the department's 
total costs shown below. 


X. Costs 


Total salary costs associated with Access to Information Act activities are estimated at 
$274 121.15 for 1991-92. Other costs amounted to $38 345.13 for a total of $312 466.28. The 
associated person-year resources for 1991-92 are estimated at 4.7. Because of the difficulty of 
collecting complete time costs from responsibility centres, the aforementioned figures are 
believed to be underestimated. 


In keeping with government guidelines, ISTC was consulted by other government 
institutions in a number of cases (26 in 1991-92) where the records sought from these 
institutions related to the activities of the department. The cost figures shown above include 
the resources used in dealing with these cases. However, statistics on these 26 cases are not 
otherwise reflected in other items of Annex B. 


1.5 Special Issues 


Complaints to the Information Commissioner 


Two complaints were carried forward into the 1991-92 reporting year. In addition to 
these outstanding complaints, seven new complaints were initiated in 1991-92. 


Of the two complaints carried forward, one was disposed of at the end of 1991-92. This 
complaint concerned the question of non-disclosure of information and the Information 
Commissioner determined that it was not supportable. As at March 31, 1992, one complaint 
relating to non-disclosure of information remained under consideration. 


There were seven complaints initiated in 1991-92, all of which concerned the question 


of non-disclosure of information. The Information Commissioner ruled that all seven complaints 
were not supportable. 


Appeals to the Federal Court 


Three appeals to Federal Court were carried forward into the 1991-92 reporting year 
and remained outstanding. 
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Employee Awareness 


The administration of the Access to Information Act and the Privacy Act involves a 
delicate balancing of rights and interests. This, coupled with the complex character of the 
legislation, underlines the importance of employee sensitivity to the obligations imposed on 
government institutions. 


As explained in previous annual reports, considerable efforts have been directed 
toward preparing departmental staff for the implementation of the Access to Information and 
Privacy legislation; both before its enactment and afterward. The legislation was disseminated 
throughout the department and a guide was issued to explain, in plain language, the 
requirements of the legislation. Early efforts to sensitize employees to their responsibilities were 
undertaken through detailed and frequent seminars, which continue to be offered as the need 
arises. Moreover, all new ISTC employees are provided with a brochure summarizing the 
features of the legislation and departmental directives and procedures. Departmental 
awareness is also maintained through the policies and procedures contained in the Access to 
Information and Privacy Manual. In addition, circulars continue to be issued for reporting on 
significant cases dealt with by federal Information and Privacy Commissioners and the 
Federal Court. 


Delegation of Authority 


Under Section 3 of the Access to Information Act, the Minister of Industry, Science and 
Technology is designated head of the government institution for the purposes of the Act. 
Certain responsibilities have been delegated, pursuant to Section 73 of the Act, to departmental 
Officials to provide for some administrative flexibility. Annex D lists the position titles of officials 
who are empowered to exercise a delegated authority, and includes the relevant sections of 
the Act. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the 
processing of formal requests under the Act. In addition to an application fee of $5, search, 
preparation and reproduction charges may apply to various records. Current fees are specified 
in the Access to Information Regulations. No fees are imposed for reviewing records, or for 
administrative, overhead or shipping costs. Moreover, in accordance with Section 11 of the Act, 
no fees are charged for the first five hours required to search for a record or prepare any part of 
it for disclosure. 


The $5 application fee is refunded when the information requested can be provided 
informally without charge. 


The Access to Information Act permits the waiver of fees when this is deemed to be in 
the public interest. In accordance with Treasury Board guidelines, the department has routinely 
waived fees under $25. For fees over $25, the department examines fee waiver requests on a 
case-by-case basis. In considering such requests, the department has, for example, taken into 
account costs in processing each access application and the degree of public benefit to be 
derived from the release of the disclosable information. 


As indicated elsewhere in this report, the fees collected by the department represent 
only 0.1 percent of the legislation’s total administration costs. 


Reading Rooms 


Section 71 of the Act requires government institutions to provide facilities where the 
public may inspect manuals used by employees of the institution in administering or carrying 
out programs or activities. In accordance with this section, reading rooms were established by 
the department at headquarters and in all regional offices in the summer of 1983. Departmental 
manuals, the department's entries for the Government of Canada’s Info Source publication, 
access request forms and general information for the public on how to exercise their rights 
under the Act are intended to be available through these facilities. 
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2. Report on the Privacy Act 
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2.1. Organization of Privacy Act Activities 


Certain features that were common to the implementation of both the Access to 
Information Act and the Privacy Act are referred to on page 5. 


2.2 Processing of Formal Requests 


The processing of formal requests under the Privacy Act is the same as the process for 
the Access to Information Acts as described on page 6. 


2.3. Summary of Activities and Highlights 


Seven requests were made under the Privacy Act in 1991-92. No corrections or 
notations were sought by requesters pursuant to the terms of the Act. No complaints were filed 
with the Privacy Commissioner and in no case was there an appeal to the Federal Court of 
Canada. 


The department is the recipient of personal information, including information about 
employees and other individuals, such as applicants for loans and grants. There is a continued, 
substantial effort on the part of the department to provide individuals with access to their 
personal information without formal recourse to the Privacy Act. 
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2.4 Statistical Report — Interpretation and Explanation 


Annex E provides a summarized statistical report on the requests for personal 
information received under the Privacy Act that were dealt with in the period from April 1, 1991 
to March 31, 1992. The following provides explanations and interpretations for information 
contained in this report. 


I. Requests under the Privacy Act 


Seven requests were received by ISTC during this reporting period. There were no 
requests carried over from the previous year. 


Annex F categorizes, by province of origin, the requests for personal information 
completed by ISTC. 


Il. Disposition of Requests Completed 


Disclosed in Part — In three cases, the requesters were granted partial access. 


lll. Exemptions Invoked 


Section 26 was the only exemption invoked. 


IV. Exclusions 


No exclusions were cited in dealing with these requests. 


V. Completion Time 


Six cases were disposed of within 30 days. The other was completed within 60 days. 


Vi. Extensions 


One extension was required under the Act. 


Vil. Translations 


No translations were required in dealing with these requests. 
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Vill. © Method of Access 


Copies of the records were given in response to five requests. In one case, the 
requester chose in-person examination. 


IX. Correction and Notation 


No requests for a correction or notation were received. 


X. Costs 
Total salary costs associated with Privacy Act activities are estimated at $29 217.36 for 


1991-92. Other costs were estimated at $4 260.56 for a total cost of $33 477.92. The 
associated person-year resources for 1991-92 are estimated at 0.5. 


2.5 Special Issues 


Complaints to the Privacy Commissioner 


No complaints were filed with the Privacy Commissioner in 1991-92. 


Appeals to the Federal Court 


No appeals were filed in 1991-92 with the Federal Court under the Privacy Act. 


Employee Awareness 


The importance of sensitizing employees to the requirements of the Privacy Act has 
been recognized. See page 11. 


Delegation of Authority 


Under Section 3 of the Privacy Act, the Minister of Industry, Science and Technology is 
designated head of the government institution for the purposes of the Act. Certain 
responsibilities have been delegated, pursuant to Section 73 of the Act, to departmental 
Officials in order to provide for some administrative flexibility. Annex G lists the position titles of 
Officials who are empowered to exercise a delegated authority and includes the relevant 
sections of the Act. 
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Exempt Banks 


No personal information bank has been designated as exempt in accordance with 
section 18 of the Privacy Act. 


Disclosure under paragraph 8(2)(e) of the Privacy Act 


Through the department's Access to Information and Privacy Manual, staff are advised 
that disclosures of information under paragraph 8(2)(e) are strictly regulated. Any requests for 
disclosure received under this provision are referred to the Senior Departmental Advisor of the 
ATIP Office for review. The Senior Departmental Advisor reviews the request with the senior 
Official in the department responsible for the personal information bank or the personal 
information class containing the information sought. Disclosures under paragraph 8(2)(e) 
require the approval of the Senior Departmental Advisor. 


Collection, Use and Disclosure of Personal Information 


The department's Access to Information and Privacy Manual outlines the intent and 
requirements of the Privacy Act and Treasury Board guidelines regarding the collection, use, 
disclosure, retention and disposal of personal information so that all staff are aware of their 
responsibilities for the proper management of information holdings. In particular, staff are 
informed of their responsibilities in ensuring that all uses and disclosures of personal 
information are recorded and accounted for,’ ‘»cumenting all activities relating to personal 
information and maintaining the relevant material on official departmental files. 


Responsibility centres are also advised to consult with the departmental ATIP Office 
before collecting any personal information, as well as in situations where there is any doubt 
concerning which rules to apply in the retention and disposal of personal information. 


Further, the Office must be notified where personal information in a personal 
information bank is used or disclosed for a use consistent with the purpose for which the 
information was obtained or compiled by the department, but where such a use is not included 
in the statement of consistent uses published in Info Source. 


16 


Annex A 
a ee eee eo) ee 


Processing Requests for Access to Information 


ATIP Organization ADM 
Public Office Sector FPA 


Formulates request Initially reviews request Locates and retrieves 
record(s) 


Assists in fee and cost 


Reviews and notifies assessment and notifies 
Pays fees requester of fees <&----- ATIP Office 
Receives fees 
Reviews and prepares 
recommendations on the 
Evaluates disposition of records 
recommendations; 
prepares final 
recommendations 


Reviews recommendations 


v 


Discloses information 
? 
Views record(s) Authorizes access Prepares record(s) Yes sal 


Prepares notice refusing 
access to information and 
informing requester of 
his/her right to complain 


Annex B 


fv Government Gouvernement REPORT ON THE ACCESS TO INFORMATION ACT 
of Canada du Canada RAPPORT CONCERNANT LA LO! SUR L‘ACCES A L’INFORMATION 


Institution Reporting period Période visée par le rapport 


Industry, Science and Technology April 1, 1991 = March 31, 1992 


Media Médias Academia Secteur universitaire] Business Public 


Secteur commerciale | Organization Organisme 
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Requests under the Access to Infoymation Act Disposition of resuests completed 
| Demanges en vertu de Ja Loi sur 'acces a |'inlormation Disposivons prises a l’'égard des demandes traitées 


All discksed Unable to process 
Communication totale 39 Traitement impossible 
Disclosed in part Abandoned by applicant 
Communication partielle Abandon de la demande 
Nothing disclosed (excluded) Treated informally 

Aucune communication (exclusion) Traitement non officiel 


Nothing disclosed (exempt) 
Aucune communication (exemption) 
TOTAL 
Transferred 
[s]iminin | 


20 (1) ( 


Received during reporting period 
Regues pendant la période visée par le rapport 


Outstanding trom previous period 
En suspens depuis la période antérieure 


Completed during reporting period 
Traitées pendant la période visde par le rapport 


Carried forward 
Reportées 


Wl Exemptions invoked 
Exceptions invoquées 


ie 


15 (1) International rel. 


a) 
Relations inter, ar. 
Detence 2 
Detense . 2 12 
Subversive activities i (d) 
Activites subversives Art. 3 


IV Exclusions cited Completion time 
Exclusions citees V _ Délai de vaitement 


30 days o under 
30 jours ou moins 


31 to 60 days 
De 31 a 80 jours 


61 to 120 days 
De 61 2 120 jours 


Ss. 
Art 


121 days or over 


69 (1) (a 
(1) (a) 121 jours ou plus 


Extensions Translations Method of access 
Vi VII taduenons Vill 


Prorogations Méthode de consultation 


Translations requested 
Traductions demandées 


Copies given 
Copies de I/original 


Examination 
Examen de loriginal 


Searching 
Recherche 


Translations 
prepared 
Traductions 
préparées 


English to French 
Da I’anglais au frangais 
French to English Copies and examination 
Du frangais a |’anglais Copies et examen 


Consultation 


Third party 
Tiers 


Fees Costs 
IX Fras x 


Couts 
Financial (all reasons) 
Financiers (raisons) 
Salary 
Traitement 
Administration (O and M) 
Administration (fonctionnement et maintien) gente ees 
TOTAL 
Coa ore 466.28 
Person year utilization (all reasons) 
Années-personnes utilisées (raisons) 
Person year (decimal format) 
Années-personnes (nombre décimal) 4.7 


Net tess collected 
Frais nat pergus 


Application lees Preparation 
Frais de demande 545 . OO] Préparation 00 
Computer processing 
473, 20} Traitement informatique 60.00 
Searching 
2 TOTAL 
Recnerene 116,30 226.50 
Fees waived No, of times 
Frais auxquals on renonce Nombre de tois 
5 
3008 ou ma | ses sate 
$ 


Reproduction 


25.00$ ou moins 


Over $25.00 
De plus de 25.00$ 


18 


Annex C 


Requests completed under the Access to Information Act 


Affiliation Groups 


Media 
Public 
Organization 
Business 
Academia 


Total 


Geographical Origin 


Ontario 

British Columbia 
Quebec 
Saskatchewan 
Alberta 

Nova Scotia 

Prince Edward Island 
Manitoba 


Total 


Number 


39 
31 
22 
22 

Z 


Percentage of Requests 


34 
26 
19 
19 


100 


Percentage of Requests 
79 
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Annex D 
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Delegation of Authority —Access to Information Act 


Position 


Associate Deputy Minister 


Assistant Deputy Minister 
Finance, Personnel 
and Administration 


Senior Departmental Advisor 
Access to Information 
and Privacy Office 


Advisor 
Access to Information 
and Privacy Office 
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Sections of the Act 


11(1)(b), 11(2), 11(3), 11(4), 11(5), 11(6), 12(2), 13(1), 
13(2), 14, 15, 16(1), 16(2), 16(3), 17, 18, 19(1), 19(2), 
20(1), 20(2), 20(3), 20(5), 20(6), 21, 22, 23, 24(1), 26, 
27, 28(1), 28(5)(a), 28(5)(b), 28(6), 28(8), 29(1)(b), 
37(4), 43(1) 


11(1)(b), 11(2), 11(3), 11(4), 11(5), 1166), 
13(2), 14, 15, 16(1), 16(2), 16(3), 17, 18, 19(1), 19(2), 
20(1), 20(2), 20(3), 20(5), 20(6), 21, 22, 23, 24(1), 26, 
27, 28(1), 28(5)(a), 28(5) 


37(4), 43(1) 

7(a), 8(1), 9, 11(1)(b), 11(2), 11(3), 11(4), 11(5), 11(6) 
12(2), 20(3), 28(1), 28(4), 28(5)(a), 28(6), 28(8 
29(1)(a), 29(1)(b), 33, 37(4), 43(1), 44(2) 

7(a), 8(1), 9, 11(1)(b), 11(2), 11(3), 11(4), 115), 11(6) 
12(2), 20(3), 28(1), 28(4), 28(5)(a), 28(6), 28(8) 
29(1)(a), 29(1)(b), 33, 37(4), 43(1), 44(2) 


Annex E 


Gouvernement 
du Canada 


Government 
of Canada 


iv 


Institution 


Industry, Science and Technology 


Requests under the Privacy Act 
if Demandes en vertu de la Loi sur la protection des 
renseignements personnels 


Received during reporting period 

Regues pendant la période visée par le rapport 
Outstanding from previous period 

En suspens depuis la période antérieure © 
Completed during reporting period 

Traitées pendant la pariode visée par la rapport 

Carried forward 

Reportées e) 


il Disposition of requests completed 
Dispositions prises & |’é6gard des demandes raitées 


All disclosed 
Communication totale 
Disclosed in part 
Communication partielle 
Nothing disclosed (excluded) 
Aucune communication (exclusion) 0 
Nothing disclosed (exempt) 
Aucune communication (exemption) 0 
Unable to process 
Traitement impossible 
Abandoned by applicant 
Abandon de la demande 0 
Transterred 
Transmission fe) 
Moe Ea 


Wt Exemptons invoked 
Exceptions invoquées 


Ss; 
ee a Rm 
Ss. 
acne 
Ce cc cas oe 
eReNME Te | 
eayaPNONNE [27 
Ss, 
Ete ca 
anaes |S 
Ss. 
eee |e | 


TBS/SCT 35063 (Rev 88/02) 


(a EG SIE TE EE ES 


REPORT ON THE PRIVACY ACT 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 
DES RENSEIGNEMENTS PERSONNELS 


Reporting pariod 


IV Exclusions cited 
Exclusions citses 


ene ea eel 
Pensa se WIR co 
FEN Da 
[7a ee 
(a eee a 
(TE ceoe eae ean 
AS NENTS |e 
an ae trode 


Vv Completion ime 
Délai de traitement 


W days or under 
W jours ou moins 
31 to 60 days 

De 31 a 60 jours 
61 to 120 days 
De 61 a 120 jours 
121 days o over 
121 jours ou plus 


Vi Extensions 
Prorogations des délais 


W days o under | 31 days or over 
30 jours ou moins | 31 jours ou plus| 
Interterence with operations 

Interruption des opérations 
ee a 
Translation 

Traduction 

Yuta ee ee 


Période visée par le rapport 


April 1, 1991 - March 31, 1992 


Translatons 
Traductions 


vil 


Translations requested 
Traductions demandées 


English to French 
De l'anglais au francais 


French to English 
Du frangais a I/anglais 


Translations 
prepared 
Traductions 
préparées 


Vill Method of access 
Méthode de consultation 


Copies given 

Copies de |’original 
Examination 

Examen de original 
Copies and examination 
Copies 6t examen 


1X Corrections and notation 
Corrections et menton 


Corrections requested 
Corrections demandées 


Corrections made 
Corrections eHectuées 


Notation attached 
Mention annexée 


Financial (all reasons) 
Financiers (raisons) 


Salary 
Traitement 2g 


Administration (O and M) 
Administration (fonctionnement et maintien)4 


TOTAL 


Person year utilization (all reasons) 
Années-personnes utilisées (raisons) 


Person year (decimal format) 
Années-personnes (nombre décimal) 
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Requests Completed under the Privacy Act 


Provinces of Origin Number Percentage of Requests 
Nova Scotia 2 29 
Ontario 2 29 
British Columbia 2 29 
Saskatchewan mel ots 
Total 7 100 
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Delegation of Authority — Privacy Act 


Position 


Associate Deputy Minister 


Assistant Deputy Minister 
Finance, Personnel 
and Administration 


Senior Departmental Advisor 
Access to Information 
and Privacy Office 


Advisor Access to Information 
and Privacy Office 


Sections of the Act 


8(2)(m), 17(2), 18(2), 19(1), 19(2), 20, 21, 22(1), 22(2), 
Cones, CONeOV eI 1c6 


8(2)(m), 17(2), 18(2), 19(1), 19(2), 20, 21, 22(1), 22(2), 
23, 24, 25, 26, 27, 28 


8(5), 14(a), 15, 17(2) 


8(5), 14(a), 15, 17(2) 
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Access to Information and Privacy Acts 
Annual Reports 


April 1, 1994, to March 31, 1995 


© Minister of Supply and Services Canada 1995 
Cat. No. C1-3/1995 

ISBN 0-662-61798-3 

IC 50054B/95/05 


Minister of Industry CES Ministre de I'Industrie 


Ottawa, Canada K1A OH5 


The Honourable L’honorable 


John Manley P.c..MP. c.p., depute 


His Excellency the Right Honourable Roméo LeBlanc, P.C., C.C., C.M.M., C.D. 
Governor General of Canada 

Government House 

1 Sussex Drive 

Ottawa, Ontario 

K1A 0A1 


Your Excellency: 

I have the honour to submit to Your Excellency the Annual Reports on the 
administration of the Access to Information Act and the Privacy Act for the period 
April 1, 1994, to March 31, 1995, in accordance with Section 72 of the legislation. 


These reports concern the activities of Industry Canada. 


Yours very truly, 
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Preface 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 1985) were 
proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of 
access to information contained in government records subject to certain specific and limited exceptions. 
The Privacy Act extends to individuals the right of access to information about themselves held by the 
government, again subject to specific and limited exceptions. The law also protects the individual’s 
privacy by preventing others from having access to personal information and gives individuals substantial 
control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require that the 
head of every government institution shall prepare for submission to Parliament an annual report on the 
administration of the Acts within the institution during each financial year. 


These annual reports are intended to describe how Industry Canada administered its 
responsibilities in the 12th year of operation of the Access to Information Act and the Privacy Act. 
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Background on the Department 


To provide a better understanding of the context in which access requests are dealt with, this section 
presents background information about the department. 


Industry Canada as a key economic department is mandated to make Canada more competitive by 
fostering the development of Canadian business; by promoting a fair and efficient Canadian marketplace; 
and by protecting, assisting and supporting consumer interests. In carrying out this mandate, it is 
responsible for: 


formulating, integrating and coordinating policies and regulations that relate to industry sector 
development, science, telecommunications, information technologies, investment and 
competition in the marketplace; 


providing strategic business intelligence and analysis and other vital business services; 


helping industry to develop and apply research and technology and to build international 
ventures involving scientists and business; 


assisting Canada's manufacturing and service industries to become competitive in Canada, in 
the North American Free Trade Agreement and throughout the world; 


defending Canada's interests in bilateral and multilateral negotiations regarding international 
radiowave spectrum allocations and the development and application of international, regional 
and national standards; 


administering programs that set voluntary guidelines for industry such as Textile Care 
Labelling and Environmental Labelling and, where required, establishing and enforcing 


regulations that help protect consumer interests; 


assuring a modern regulatory framework for the orderly conduct of business as well as 
enforcing and administering related legislation; 


working to reduce internal barriers to trade; 


giving the Canadian taxpayer better access to the federal government's programs and servic 
for business; 


promoting Aboriginal business development across Canada; and 


encouraging regional economic development in northern Ontario. 


1. Report on the Access to Information Act 


1.1 Organization of Access to Information Act and Privacy Act Activities 


The Information and Privacy Rights Administration (IPRA) oversees the implementation of the access to 
information and privacy legislation and is staffed on a full-time basis. The IPRA is headed by a Senior 
Departmental Advisor (often referred to as the Coordinator). The Senior Departmental Advisor reports 
directly to the Corporate Secretary who, in turn, reports to the Deputy Minister. One of the IPRA's 
responsibilities is to provide independent advice to senior management on the operation of the legislation 
and the disposition of access cases. 


Other equally important responsibilities of the IPRA include the following: 


developing policies, procedures and guidelines for the orderly implementation of the Acts; 


promoting awareness of the legislation to ensure departmental responsiveness to the obligations 
imposed on the government; 


monitoring departmental compliance with the Acts, regulations, procedures and policies; 


acting as spokesperson for the department in dealings with the Treasury Board Secretariat, the 
Information and Privacy Commissioners, and other government departments and agencies; 


coordinating activities for maintaining current inventories of departmental information 
holdings; 


reviewing and approving information collections in accordance with the government’s policy 
on information collections and public opinion research; and 


coordinating the preparation of information for management and parliamentary reports as well 
as other material that may be required by central agencies. 


The administration of the legislation within Industry Canada is also facilitated at the branch and 
regional office levels. Each organizational sector has a liaison officer (who normally reports to an Assistant 
Deputy Minister, Regional Executive Director, etc.) to assist their sector by coordinating activities and 
providing guidance on the operation of the Acts and departmental directives and procedures. 


1.2 Processing of Formal Requests: Summary 


All formal access requests are forwarded to the IPRA where they are reviewed for clarity and for 
conformity with the legislation. Each request is then assigned to an organizational sector of the department, 
which becomes responsible for locating and retrieving the records containing the information sought, and 
assisting in determining the costs and fees for processing the request. 


After a review of the relevant records, the organizational sector is responsible for formulating 
recommendations on the disposition of the case. These are evaluated by the IPRA before a final 
recommendation is presented by the IPRA to senior management. This departmental review process is 
intended to provide an effective system of checks and balances in the treatment of Access to Information 
Act requests. 


Once a decision has been rendered, the requester is notified by the IPRA and the organizational 
sector arranges to provide access to all disclosable records. 


1.3 Summary of Activities and Highlights 


During the period under review, Industry Canada received 361 requests. In addition, a total of 16 different 
government institutions consulted Industry Canada on 50 different cases. This accounted for 14 percent of 
the IPRA's caseload. 


The department is the recipient of considerable commercial, technical and financial third-party 
information and, as in past years, most of the requests received by Industry Canada were for records 
containing third-party information. Included are business sales statistics and projections, capital costs, 
market analyses and strategies, applied technology of industrial plants, customer and supplier lists, and 
investment plans. While considerable third-party information is of a sensitive nature, Industry Canada has 
endeavoured to release as much information as possible consistent with the intent of the law and the 
severability provisions of Section 25 of the Act. 


Industry Canada's efforts to maximize the release of information to the public are reflected in the 
1994/95 figures. Taking into account only those cases where the department was able to process the 
request, information was released either in whole, in part or on an informal basis for 93 percent of cases. 
Users had access to complete records in 45 percent of these cases. 


There remained several instances where the department was prohibited from disclosing information 
under Sections 19, 20 and 21 of the Act. Sections 19, 20 and 21 account for the majority of exemptions 
claimed by the department. 


ie The nature and source of information requested often required consultations with third parties or 

other government institutions. The complexity of these consultations necessitated, in some instances, 
extensions to the time limit prescribed by Section 7 of the Act. Despite this, in almost 82 percent of 
completed cases a response was provided in 30 or fewer days. 


Industry Canada has endeavoured to work closely with users of the Access to Information Act and, 
in keeping with the spirit of the Act, has treated cases informally whenever possible. Requesters were able 
to obtain access to information on an informal basis in 13 percent of the completed cases. 
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Users of the Access to Information Act come from the media, academic circles, business sectors, 
organizations and the general public. In 1994/95, business was the largest source of requests. In about 37 
percent of the cases completed, the requests originated from business. Requests submitted by the general 
public were a close second (about 35 percent). The province of Ontario accounted for the vast majority of 
requests. 


1.4 Statistical Report — Interpretation and Explanation 


Annex A provides a summarized statistical report on the Access to Information Act applications dealt with 
during the period from April 1, 1994, to March 31, 1995. The following provides explanations and 
interpretations for information contained in this report. 


I. Requests under the Access to Information Act 


Of the 391 requests dealt with during this reporting period, 361 requests (92 percent) were new requests, 
while 30 requests (8 percent) were carried forward from the previous year. 


While keeping in mind the limitations faced regarding available data, Annex B attempts to 
categorize the requests completed by Industry Canada in terms of known affiliations. 


II. Disposition of Requests Completed 


Of the 391 requests dealt with, 342 requests (87 percent) were completed during the 1994/95 reporting 
period. It follows that 49 requests (13 percent) remained to be processed as at March 31, 1995. The 
completed requests are categorized as follows: 


All Disclosed — Of the 342 completed requests, the requesters were provided with total access to 
the relevant records in 114 cases. 


Disclosed in Part — In another 95 instances, the requesters were granted partial access. The cases 
where no access could be provided were mostly attributable to situations beyond the control of the 
department (e.g. requests abandoned, requests transferred or records that did not exist). 


Nothing Disclosed (Excluded) — There was one request for which information could not be 
disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempt) — There were five requests for which information could not be 
disclosed because all of the information was exempt under the Act. 


FE Transferred — Of the 342 requests completed, 14 concerned records not under the control of the 
department. These requests were transferred to the appropriate government institution in accordance with 
the Act. 


Unable to Process — The department was unable to process requests in 35 cases. 


Abandoned by Applicant — Of the completed access requests, 32 were eventually considered 
abandoned. | 


Treated Informally — In 46 cases, it was determined that the information could be released 
informally rather than through the formal procedures of the Act. 


II. Exemptions Invoked 


As noted in Annex A, exemptions under Sections 13, 14, 15, 16, 17, 19, 20, 21, 22, 23, 24 and 26 of 
the Access to Information Act were invoked by the department in dealing with its cases. The Annex is 
intended to show the types of exemptions invoked to deny access. For example, if in one request five 
different exemptions were used, one exemption under each relevant section would be reported for a total 
of five. If the same exemption is used several times for the same request, it is reported only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to records considered confidences of the Queen’s Privy 
Council pursuant to Section 69 of the Act. As in the case of exemptions, Annex A is intended to show 
the types of exclusions invoked to deny access. For example, if in one request five different exclusions 
were used, one exclusion under each relevant section would be reported for a total of five. If the same 
exclusion is used several times for the same request, it is reported only once. 


V.,VI. Completion Time and Extensions 

In about 82 percent of completed cases, the department was able to respond within 30 days; 9 percent 
within 31 to 60 days; 5 percent within 61 to 120 days; and 4 percent took more than 120 days to 
complete. 

VII. ‘Translations 

No translations were required in dealing with these requests. 

VIII. Method of Access 

In 189 cases, the requesters received copies of the material they were seeking. In one case, the requester 
examined the records in person. In 19 cases, access was provided by a combination of copies and an 
in-person examination. It should be noted that this category reflects only those requests where information 
was all disclosed or disclosed in part. 

IX. Fees 

The fees collected during the reporting period totalled $4 135. It is the department’s practice to waive 
fees where the total owing per request amounts to less than $25. As a result, fees were waived in 172 


instances representing the sum of $1 568. 


Fees collected in 1994/95 are estimated to represent 1.1 percent of the department’s total costs 
shown below. 


X. Costs 


Total salary costs associated with Access to Information Act activities are estimated at $325 398 for 
1994/95. Other costs amounted to $35 014 for a total of $360 412. The associated full-time employee 
resources for 1994/95 are estimated at 6.9. Because of the difficulty of collecting complete time costs from 
responsibility centres, the aforementioned figures are believed to be underestimated. 


In keeping with government guidelines, the department was consulted by other government 
institutions in a number of cases (50 in 1994/95) where the records sought from these institutions related 
to the activities of Industry Canada. The cost figures shown above include the resources used in dealing 
with these cases. However, statistics on these 50 cases are not otherwise reflected in other items of 
Annex A. 


1.5. Special Issues 
Complaints to the Information Commissioner 
Please see the Information Commissioner's 1994/95 Annual Report to Parliament. 


Appeals to the Federal Court 


Four appeals to Federal Court were carried forward into the 1994/95 reporting year. Three appeals 
remained outstanding and one appeal has been adjourned sine die. 


Employee Awareness 


The administration of the Access to Information Act and the Privacy Act involves a delicate balancing of 
rights and interests. This, coupled with the complex character of the legislation, underlines the importance 
of employee sensitivity to the obligations imposed on government institutions. 


As explained in previous annual reports, considerable efforts have been directed toward preparing 
departmental staff for the implementation of the access to information and privacy legislation both before 
its enactment and afterward. The legislation was disseminated throughout the department. Early efforts to 
sensitize employees to their responsibilities were undertaken through detailed seminars. Departmental 
awareness is also maintained through the policies and procedures contained in the Access to Information 
and Privacy Manual. 


Delegation of Authority 


Under Section 3 of the Access to Information Act, the minister of the department is designated head of the 
" government institution for the purposes of the Act. Several responsibilities have been delegated to 
departmental officials, pursuant to Section 73 of the Act, in order to provide for some administrative 
flexibility. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of formal 
requests under the Act. In addition to an application fee of $5, search, preparation and reproduction 
charges may apply to various records. Current fees are specified in the Access to Information Regulations. 
No fees are imposed for reviewing records, cr for administrative, overhead or shipping costs. Moreover, 
in accordance with Section 11 of the Act, no fees are charged for the first five hours required to search for 
a record or prepare any part of it for disclosure. 


The $5 application fee is refunded when the information requested can be provided informally 
without charge. 


The Access to Information Act permits the waiving of fees when this is deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the department has routinely waived fees under 
$25. For fees over $25, the department examines fee waiver requests on a case-by-case basis. In 
considering such requests, the department has, for example, taken into account costs in processing each 
access application and the degree of public benefit to be derived from the release of the disclosable 


information. 


As indicated elsewhere in this report, the fees collected by the department represent only 1.1 
percent of the legislation’s total administration costs. 


Reading Rooms 


Section 71 of the Act requires government institutions to provide facilities where the public may inspect 
manuals used by employees of the institution in administering or carrying out programs or activities. In 
accordance with this section, reading rooms were established by the department at headquarters and in all 
regional offices in the summer of 1983. Departmental manuals, the department’s entries for the 
Government of Canada’s Jnfo Source publication, access request forms and general information for the 
public on how to exercise their rights under the Act are intended to be available through these facilities. 
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2. Report on the Privacy Act 


2.1 Organization of Privacy Act Activities 


Certain features that were common to the implementation of both the Access to Information Act and the 
Privacy Act are referred to on page 5. 


2.2 Processing of Formal Requests 


The processing of formal requests under the Privacy Act is the same as the process for the Access to 
Information Act as described on page 6. 


2.3. Summary of Activities and Highlights 


Forty-eight requests were made under the Privacy Act in 1994/95. In addition, a total of four different 
government institutions consulted Industry Canada on five different cases. This accounted for 10 percent 
of the IPRA's caseload. No corrections or notations were sought by requesters pursuant to the terms of the 
Act. 


Efforts to maximize the release of information under the legislation are evident from the 1994/95 
figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole or in part for 96 percent of cases. Users had access to complete 
records in 52 percent of these cases. 


There remained several instances where the department was prohibited from disclosing information 
under Section 26 of the Act. Section 26 accounts for the majority of exemptions claimed by the 
department. 


The nature and source of information requested required consultations with other government 
institutions. The complexity of these consultations necessitated extensions to the time limit prescribed by 
Section 14 of the Act. In almost 79 percent of completed cases, a response was provided within 30 or 
fewer days. 


1] 


The department is the recipient of personal information, including information about employees 
and other individuals such as applicants for loans and grants. There is a continued, substantial effort on the 
part of the department to provide individuals with access to their personal information without formal 


recourse to the Privacy Act. 

2.4 Statistical Report — Interpretation and Explanation 

Annex C provides a summarized statistical report on the requests for personal information received under 
the Privacy Act that were dealt with in the period from April 1, 1994, to March 31, 1995. The following 


provides explanations and interpretations for information contained in this report. 


I. Requests under the Privacy Act 


Forty-eight requests were received by Industry Canada during this reporting period. There were no 
requests carried over from the previous year. 


Il. Disposition of Requests Completed 


Of the 48 requests dealt with, all 48 were completed during the 1994/95 reporting period. The completed 
requests are categorized as follows: 


All Disclosed — In 14 cases, the requesters were granted full access. 

Disclosed in Part — In 12 cases, the requesters were granted partial access. 
Unable to Process — In 13 cases, no records were found. 

Abandoned by Applicant — In eight cases, the requesters abandoned the request. 


Transferred — In one case, the request was transferred to the appropriate government 
institution in accordance with the Act. 


Il. Exemptions Invoked 

Sections 26, 27 and 28 were the exemptions invoked. 
IV. Exclusions Cited 

No exclusions were cited in dealing with these requests. 
Ua Completion Time 


Thirty-eight cases were disposed of within 30 days. Six were completed within 31 to 60 days and two 
within 61 to 120 days. Two cases took 121 days or more to complete. 
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VI. Extensions 

Two extensions were required under the Act. 

VII. Translations 

No translations were undertaken in dealing with these requests. 

VIII. Method of Access 

Copies of the records were given in response to 26 requests. 

IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $35 891 for 1994/95. Other costs 


were estimated at $3 889 for a total cost of $39 780. The associated full-time employees resources for 
1994/95 are estimated at .7. 


2.5 Special Issues 

Complaints to the Privacy Commissioner 

Please see the Privacy Commissioner's 1994/95 Annual Report to Parliament. 

Appeals to the Federal Court 

One appeal was carried forward into the 1994/95 reporting year and has been adjourned sine die. 
Employee Awareness 


The importance of sensitizing employees to the requirements of the Privacy Act has been recognized. See 
page 9. 


Delegation of Authority 
Under Section 3 of the Privacy Act, the minister of the department is designated head of the government 


"institution for the purposes of the Act. Several responsibilities have been delegated to departmental 
officials, pursuant to Section 73 of the Act, in order to provide for administrative flexibility. 


Exempt Banks 


No personal information bank has been designated as exempt in accordance with Section 18 of the 
Privacy Act. 
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Disclosure under Paragraph 8(2)(e) of the Privacy Act 


Through the department’s Access to Information and Privacy Manual, staff are advised that disclosures of 
information under paragraph 8(2)(e) are strictly regulated. Any requests for disclosure received under this 
provision are referred to the Senior Departmental Advisor of the IPRA for review. The Senior 
Departmental Advisor reviews the request with the senior official in the department responsible for the 
personal information bank or the personal information class containing the information sought. Disclosures 
under paragraph 8(2)(e) require the approval of the Senior Departmental Advisor. 


Collection, Use and Disclosure of Personal Information 


The department’s Access to Information and Privacy Manual outlines the intent and requirements of the 
Privacy Act and Treasury Board guidelines regarding the collection, use, disclosure, retention and disposal 
of personal information so that all staff are aware of their responsibilities for the proper management of 
information holdings. In particular, staff are informed of their responsibilities in ensuring that all uses and 
disclosures of personal information are recorded and accounted for, by documenting all activities relating 
to personal information and maintaining the relevant material on official departmental files. 


Responsibility centres are also advised to consult with the departmental IPRA before collecting any 
personal information, as well as in situations where there is any doubt concerning which rules to apply in 
the retention and disposal of personal information. 


Further, the IPRA must be notified where personal information in a personal information bank is 
used or disclosed for a use consistent with the purpose for which the information was obtained or compiled 
by the department, but where such a use is not included in the statement of consistent uses published in Jnfo 
Source. 
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Minister of Industry es, Ministre de |’Industrie 


Ottawa, Canada K1A OH5 


The Honourable L’honorable 


John Manley P.c., MP. c.p., député 


His Excellency the Right Honourable Roméo LeBlanc, P.C., C.C., C.M.M., C.D. 
Governor General of Canada 
Government House 

1 Sussex Drive 

Ottawa, Ontario 

K1A OAI1 


Your Excellency: 

I have the honour to submit to Your Excellency the Annual Reports 
on the administration of the Access to Information Act and the Privacy Act for the 
period April 1, 1995, to March 31, 1996, in accordance with Section 72 of the 


legislation. These reports concern the activities of Industry Canada. 


Yours very truly, 
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Preface 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 1985) were 
proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of access 
to information contained in government records subject to certain specific and limited exceptions. The Privacy 
Act extends to individuals the right of access to information about themselves held by the government, again 
subject to specific and limited exceptions. The law also protects the individual’s privacy by preventing others 
from having access to personal information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require that the head of 
every government institution shall prepare for submission to Parliament an annual report on the administration 
of the Acts within the institution during each financial year. 


These annual reports are intended to describe how Industry Canada administered its responsibilities 
in the 13th year of operation of the Access to Information Act and the Privacy Act. 
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Background on the Department 


To provide a better understanding of the context in which access requests are dealt with, this section presents 
background information about the department. 


Industry Canada’s mandate is to make Canada more competitive by fostering the growth of Canadian 
business through the promotion of a fair and efficient marketplace for businesses and consumers; and by 
encouraging scientific research and technology diffusion. Industry Canada focuses its efforts along three 
principal and mutually reinforcing lines of business: 


@ micro-economic policy; 

@ industry sector development; 

@ marketplace rules and services. 

The department has a number of specially mandated programs in addition to those noted above: 
Aboriginal Business Canada, the Federal Economic Development Initiative for Northern Ontario (FedNor), 
the Canadian Tourism Commission (CTC) and the Ethics Counsellor. 

In all its lines of business and activities, Industry Canada recognizes the crucial importance of science 


and technology (S&T) as a driver of the knowledge-based economy. The department will promote S&T in 
Canada, and encourage its fullest and most effective development and use in the economy. 
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1. Report on the Access to Information Act 


1.1 Organization of Access to Information Act and Privacy Act Activities 


The Information and Privacy Rights Administration (IPRA) oversees the implementation of the access to 
information and privacy (ATIP) legislation and is staffed on a full-time basis. The IPRA is headed by a Senior 
Departmental Advisor (often referred to as the Coordinator). The Senior Departmental Advisor reports 
directly to the Corporate Secretary who, in turn, reports to the Deputy Minister. 


The responsibilities of the IPRA include the following: 
@ adjudicating on the disposition of access requests; 
@ developing policies, procedures and guidelines for the orderly implementation of the Acts; 


@ promoting awareness of the legislation to ensure departmental responsiveness to the obligations 
imposed on the government; 


@ monitoring and advising on departmental compliance with the Acts, regulations, procedures and 
policies; 


@ acting as spokesperson for the department in dealings with the Treasury Board Secretariat, the 
Information and Privacy Commissioners, and other government departments and agencies; 


© coordinating activities for maintaining current inventories of departmental information holdings; 


@ reviewing and approving information collections in accordance with the government’s policy on 
information collections and public opinion research. 


The administration of the legislation within Industry Canada is also facilitated at the branch and 
regional office levels. Each organizational sector has a Liaison Officer (who normally reports to an Assistant 
Deputy Minister, Regional Executive Director, etc.) who coordinates activities and provides guidance on the 
operation of the Acts, departmental directives and procedures. 


1.2 Processing of Formal Requests: Summary 


All formal access requests are forwarded to the IPRA where they are reviewed for clarity and for conformity 
with the legislation. Each request is then assigned to an organizational sector of the department, which becomes 
responsible for locating and retrieving the records containing the information sought, and assisting in 
determining the costs and fees for processing the request. 


After a review of the relevant records, the organizational sector is responsible for formulating 
recommendations on the disposition of the case. These are evaluated by the IPRA before a final decision is 
reached. This departmental review process is intended to provide an effective system of checks and balances 
in the treatment of Access to Information Act requests. 


Once a decision has been rendered, the IPRA notifies the requester and arranges to provide access 
to all disclosable records. 


1.3. Summary of Activities and Highlights 


During the period under review, Industry Canada received 272 requests. In addition, a total of 16 different 
government institutions consulted Industry Canada on 51 different cases. These cases accounted for 19 percent 
of the IPRA's caseload. Compared to 1994-95, Industry Canada experienced a decrease in the total number 
of requests received. However, the 27 728 pages of documents analyzed represented a volume close to that 
experienced in 1994-95. 


Industry Canada is the recipient of considerable commercial, technical and financial third-party 
information and, as in past years, most of the requests received by the department were for records containing 
third-party information. Included are business sales statistics and projections, capital costs, market analyses 
and strategies, applied technology of industrial plants, customer and supplier lists, and investment plans. While 
considerable third-party information is of a sensitive nature, Industry Canada has endeavoured to release as 
much information as possible consistent with the intent of the law and the severability provisions of Section 
25 of the Act. 


Industry Canada's efforts to maximize the release of information to the public are reflected in the 
1995-96 figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole, in part, or on an informal basis in 93 percent of cases. Users had 
access to complete records in 45 percent of actionable cases. 


There remained several instances where the department was prohibited from disclosing information. 
Sections 16, 19, 20, 21 and 24 account for the great majority of exemptions claimed by the department. 


The nature and source of information requested often required consultations with third parties or other 
government institutions. The complexity of these consultations necessitated, in some instances, extensions to 
the time limit prescribed by Section 7 of the Act. Despite this, in almost 75 percent of completed cases a 
response was provided in 30 or fewer days. 


Industry Canada has endeavoured to work closely with users of the Access to Information Act and, in 
keeping with the spirit of the Act, has treated cases informally whenever possible. Requesters were able to 
obtain access to information on an informal basis in 9 percent of the completed cases. 


Users of the Access to Information Act come from the media, academic circles, business sectors, 
organizations and the general public. In 1995-96, business was the largest source of requests, accounting for 
about 50 percent of the cases received. The second largest source of requests was the general public, who 
generated 26 percent of the requests received. Three other sources, each representing between 1 and 
12 percent of requests received, were responsible for the remaining 24 percent of received requests. 


1.4 Statistical Report — Interpretation and Explanation 


Annex A provides a summarized statistical report on the Access to Information Act applications dealt with 
during the period from April 1, 1995, to March 31, 1996. The following provides explanations and 
interpretations for information contained in this report. 


I. Requests under the Access to Information Act 


Of the 321 requests dealt with during this reporting period, 272 requests (85 percent) were new requests, while 
49 requests (15 percent) were carried forward from the previous year. 


While keeping in mind the limitations faced regarding available data, Annex B attempts to categorize 
the requests completed by Industry Canada in terms of known affiliations. 


Il. Disposition of Requests Completed 


Of the 321 requests dealt with, 271 requests (84 percent) were completed during the 1995-96 reporting period. 
It follows that 50 requests (16 percent) remained to be processed as at March 31, 1996. The completed 
requests are categorized as follows: 


All Disclosed — Of the 271 completed requests, the requesters were provided with total access to the 
relevant records in 92 cases. 


Disclosed in Part — In another 74 instances, the requesters were granted partial access. 

The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the department (i.e. transferred, unable to process, abandoned by applicant and treated informally — 
see details below). 


Nothing Disclosed (Excluded) — There was one request for which information could not be disclosed 
because all of the information was excluded under the Act. 


Nothing Disclosed (Exempt) — There were 13 requests for which information could not be disclosed 
because all of the information was exempt under the Act. 


Transferred — Of the 271 requests completed, 11 concerned records not under the control of the 
department. After initial processing, these requests were transferred to the appropriate government institution 
in accordance with the Act. 


Unable to Process — After initial review, the department was unable to process requests in 22 cases. 


Abandoned by Applicant — Of the completed access requests, 35 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In 23 cases, it was determined that the information could be released 
informally rather than through the formal procedures of the Act. 


Ill. Exemptions Invoked 


As noted in Annex A, exemptions under Sections 13, 14, 15, 16, 17, 19, 20, 21, 23, 24 and 26 of the Access 
to Information Act were invoked by the department in dealing with its cases. The Annex is intended to show 
the types of exemptions invoked to deny access. For example, if in one request five different exemptions were 
used, one exemption under each relevant section would be reported for a total of five. If the same exemption 
is used several times for the same request, it is reported only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to records considered confidences of the Queen’s Privy Council 
pursuant to Section 69 of the Act. As in the case of exemptions, Annex A is intended to show the types of 
exclusions invoked to deny access. For example, if in one request five different exclusions were used, one 
exclusion under each relevant section would be reported for a total of five. If the same exclusion is used 
several times for the same request, it is reported only once. 


V.,VI. Completion Time and Extensions 


In about 75 percent of completed cases, the department was able to respond within 30 days; 11 percent within 
31 to 60 days; 7 percent within 61 to 120 days; and 7 percent in more than 120 days. 


VII. Translations 


No translations were required in dealing with these requests. 


VIII. Method of Access 


In 157 cases, the requesters received copies of the material they were seeking. In two cases, the requester 
examined the records in person. In seven cases, access was provided by a combination of copies and an 
in-person examination. It should be noted that the data in this section reflect only those requests in which 
information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $7 472. In accordance with government policy, it is the 
department’s practice to waive fees where the total owing per request amounts to less than $25. Fees waived 
during 1995-96 represented $955. 


Fees collected in 1995-96 are estimated to represent 2.5 percent of the department’s total costs shown 
below. 


X. Costs 


Total salary costs associated with Access to Information Act activities are estimated at $269 629 for 1995-96. 
Other costs amounted to $24 039 for a total of $293 668. The associated full-time employee resources for 
1995-96 are estimated at 5.4. Because of the difficulty of collecting complete time costs from responsibility 
centres, the aforementioned figures are believed to be underestimated. 


In keeping with government guidelines, the department was consulted by other government institutions 
in a number of cases (51 in 1995-96) where the records sought from these institutions related to the activities 
of Industry Canada. The cost figures shown above include the resources used in dealing with these cases. 
However, statistics on these 51 cases are not reflected in other items of Annex A. 


1.5 Special Issues 
Complaints to the Information Commissioner 


Please see the Information Commissioner's 1995-96 Annual Report to Parliament for information on the 
number and outcome of complaints. 


Appeals to the Federal Court 


Four appeals to Federal Court were carried forward into the 1995-96 reporting year. Three appeals were 
abandoned by the third party and one appeal remained adjourned sine die. 


Employee Awareness 


The administration of the Access to Information Act and the Privacy Act involves a delicate balancing of rights 
and interests. This, coupled with the complex character of the legislation, underlines the importance of 
employee sensitivity to the obligations imposed on government institutions. 


In this fiscal period, the Training Division of the Human Resources Branch funded workshops on the 
Access to Information Act and the Privacy Act. The half-day workshops provided guidance on how to 
efficiently and effectively deal with access requests and privacy issues. These workshops were developed for 
all departmental staff and ATIP Liaison Officers. 


Delegation of Authority 


Under Section 3 of the Access to Information Act, the minister of the department is designated head of the 
government institution for the purposes of the Act. Several responsibilities have been delegated to departmental 
officials, pursuant to Section 73 of the Act, in order to provide administrative flexibility. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of formal requests 
under the Act. In addition to a $5 application fee, search, preparation and reproduction charges may apply to 
various records. Current fees are specified in the Access to Information Regulations. No fees are imposed for 
reviewing records, or for overhead or shipping costs. Moreover, in accordance with Section 11 of the Act, 
no fees are charged for the first five hours required to search for a record or prepare any part of it for 
disclosure. 


The $5 application fee is refunded when the information requested can be provided informally without 
charge. 


The Access to Information Act permits the waiving of fees when this is deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the department has routinely waived fees under $25. 
For fees over $25, the department examines fee waiver requests on a case-by-case basis. In considering such 
requests, the department has, for example, taken into account costs in processing each access application and 
the degree of public benefit to be derived from the release of the disclosable information. 


As indicated on page 8 of this report, the fees collected by the department represent only 2.5 percent 
of the legislation’s total administration costs. 


Reading Rooms 


Section 71 of the Act requires government institutions to provide facilities where the public may inspect 
manuals used by employees of the institution in administering or carrying out programs or activities. In 
accordance with this section, reading rooms were established by Industry Canada at headquarters and in all 
regional offices. Departmental manuals, the department’s entries for the Government of Canada’s Info Source 
publication, access request forms and general information for the public on how to exercise their rights under 
the Act are intended to be available through these facilities. 
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2. Report on the Privacy Act 


2.1 Organization of Privacy Act Activities 


Certain features common to the implementation of both the Access to Information Act and the Privacy Act are 
described on page 5. 


2.2 Processing of Formal Requests 


The processing of formal requests under the Privacy Act is the same as the process for the Access to 
Information Act as described on page 6. 


2.3 Summary of Activities and Highlights 


Twenty-one requests were made under the Privacy Act in 1995-96. In addition, two government institutions 
consulted Industry Canada on three different cases. These cases accounted for 14 percent of the IPRA's 
caseload. Compared to 1994-95, Industry Canada experienced a decrease in the total number of requests 
received. However, a total of 2 815 pages of documents were analyzed, which represented an increase of 127 
percent. No corrections or notations were sought by requesters pursuant to the terms of the Act. 


Efforts to maximize the release of information under the legislation are evident from the 1995-96 
figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole or in part in 100 percent of cases. Users had access to complete 
records in 13 percent of these cases. 


There remained several instances where the department was prohibited from disclosing information 
under Sections 22, 26 and 27 of the Act. Section 26 accounts for the majority of exemptions claimed by the 
department. 


The nature and source of information requested required consultations with other government 
institutions. The complexity of these consultations necessitated extensions to the time limit prescribed by 
Section 14 of the Act. Despite this, in almost 77 percent of completed cases, a response was provided within 
30 or fewer days. 
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The department is the recipient of personal information, including information about employees and 
other individuals, such as applicants for loans and grants. There is a continued, substantial effort on the part 
of the department to provide individuals with access to their personal information without formal recourse to 
the Privacy Act. 


2.4 Statistical Report — Interpretation and Explanation 

Annex C provides a summarized statistical report on the requests for personal information received under the 
Privacy Act that were dealt with in the period from April 1, 1995, to March 31, 1996. The following provides 
explanations and interpretations for information contained in this report. 


I. Requests under the Privacy Act 


Twenty-one requests were received by Industry Canada during this reporting period. There were no requests 
carried over from the previous year. 


Il. Disposition of Requests Completed 


Of the 21 requests dealt with, 17 were completed during the 1995-96 reporting period. The completed requests 
are categorized as follows: 


All Disclosed — In one case, the requester was granted full access. 

Disclosed in Part — In seven cases, the requesters were granted partial access. 

Unable to Process — In seven cases, no records were found after review by the department. 
Abandoned by Applicant — In one case, the requester abandoned the request. 


Transferred — In one case, the request was transferred to the appropriate government institution 
after initial processing. 


Ill. Exemptions Invoked 

Sections 22, 26 and 27 were the exemptions invoked. 
IV. Exclusions Cited 

No exclusions were cited in dealing with these requests. 
V. Completion Time 


Thirteen cases were disposed of within 30 days. Three were completed within 31 to 60 days and one within 
61 to 120 days. 
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VI. Extensions 

Two extensions were required under the Act. 

VII. Translations 

No translations were undertaken in dealing with these requests. 


VIII. Method of Access 


Copies of the records were given in response to seven requests. In one case, access was provided by a 
combination of copies and an in-person examination. It should be noted that this category reflects only those 
requests where the information was all disclosed or disclosed in part. 

IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $28 463 for 1995-96. Other costs were 


estimated at $2 671 for a total cost of $31 134. The associated full-time employee resources for 1995-96 are 
estimated at .5. 


2.5 Special Issues 
Complaints to the Privacy Commissioner 


Please see the Privacy Commissioner's 1995-96 Annual Report to Parliament for information on the number 
and outcome of complaints. 


Appeals to the Federal Court 


One appeal remained adjourned sine die and was carried forward into the 1995-96 reporting period. There 
were no appeals filed with the Federal Court in this reporting period. 


Employee Awareness 


The importance of sensitizing employees to the requirements of the Privacy Act has been recognized. Please 
see page 9. 


Delegation of Authority 
Under Section 3 of the Privacy Act, the minister of the department is designated head of the government 


institution for the purposes of the Act. Several responsibilities have been delegated to departmental officials, 
pursuant to Section 73 of the Act, to provide administrative flexibility. 
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Exempt Banks 
No personal information bank has been designated as exempt in accordance with Section 18 of the Privacy Act. 
Disclosure under Paragraph 8(2)(e) of the Privacy Act 


Through the department’s Access to Information and Privacy Directives, staff are advised that disclosures of 
information under paragraph 8(2)(e) are strictly regulated. Any requests for disclosure received under this 
provision are referred to the Senior Departmental Advisor of the IPRA for review. The Senior Departmental 
Advisor reviews the request with the senior official in the department responsible for the personal information 
bank or the personal information class containing the information sought. Disclosures under paragraph 8(2)(e) 
require the approval of the Senior Departmental Advisor. 


Collection, Use and Disclosure of Personal Information 


The department’s Access to Information and Privacy Directives outline the intent and requirements of the 
Privacy Act and Treasury Board guidelines regarding the collection, use, disclosure, retention and disposal of 
personal information so that all staff are aware of their responsibilities for the proper management of 
information holdings. In particular, staff are informed of their responsibilities to record and account for all 
uses and disclosures of personal information, by documenting all activities relating to personal information and 
by maintaining the relevant material on official departmental files. 


Responsibility centres are also advised to consult with the departmental IPRA before collecting any 
personal information, as well as when there is any doubt concerning which rules to apply in the retention and 
disposal of personal information. 


Further, the IPRA must be notified where personal information in a personal information bank is used 


or disclosed for a use consistent with the purpose for which the information was obtained or compiled by the 
department, but where such use is not included in the statement of consistent uses published in Info Source. 
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a¥ ofc e aii Canad REPORT ON THE ACCESS TO INFORMATION ACT 


RAPPORT CONCERNANT LA LO! SUR L‘ACCES A L’INFORMATION 
Reporting period  Période viede par le rapport 
Industry Canada April 1, 1995 - March 31, 1996 


Academia Secteur universitake| Business Secteur commerciale | Organization Org anieme 
3 136 34 
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Requests under the Access tp Information Act is lion of ts comple: 
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Received during reporting period f , Unable to process 
Regues pendant la période visée par le rapport 272 Communication totale 92 Traitement impossible 22 
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En suspens depuis la période antéioure Communication particle 74 ~ | Abandon de la demande 35 
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s. 
PORLIOKO) 


Institution 


S. 15 (1) International ret 

A Relations inter. 
Subversive activities 
Activités subversives 


Completon time 
IV | ree Seas Vv Osla de raitement 
Ss. 
Art 
61 t 120 days 
De 61 & 120 jours 18 
Ss. 121 days or over 
Sa 20 ES 


Method of access 
VINE iethode de consultation 


Trane lations 
vil Traductons 


Translations requested 
Traductions demandées 
English to French 
De anglais au francais 


French to English 
Du francais A Ianglais 


or under | 31 days or over 
ou moins} 31 jours ou plus 


Copies given 

Copies de Ioriginal 
Examination 
Examen de loriginal Ze 
Copies and examination 
Copies et examen 7 


a Pr 
pa ee 


Financial (all reasons) 
Financiers (raisons) 


Sal 

aaa eae 
in i M 

 saoabyiad (oor nimanse)| $24 032 

oe a ae 


Person year utilization (all reasons) 
Années-personnes utilisées (rasons) 


Person year (decimal format) 
Années personnes (nombre décimal) 


Application fees Preparation 

Frais de demande e245) Préparation 

Reproducti Computer processing 
2759 _| Traremant intormatique 


Searching 
Recherche bites 
Fees waived No. of times 
Frais auxquels on renonce Nombre de tols 
$25.00 of under 
25.00$ ou moins z 


Over $25.00 
De plus de 25.00$ 


TBS/SCT 350-62 (Rev. 88/02) 
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Annex B 


Requests Received under the Access to Information Act 


Affiliation Group Number Percentage of Requests 
Business 136 50.0 
Public 72 26.5 
Organization 34 125 
Media ox | 9.9 
Academia ert rae Ea | 
Total Die 100.0 
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eet is 


Minister of Industry aes Ministre de I'Industrie 


Ottawa, Canada K1A OH5 


The Honourable L'honorable 


John Manley P.c., MP. c.p., député 


His Excellency the Right Honourable Roméo LeBlanc, P.C., C.C., C.M.M., C.D. 
Governor General of Canada 

Government House 

1 Sussex Drive 

Ottawa, Ontario 

KIA OA1 


Your Excellency: 

I have the honour to submit to Your Excellency the Annual Reports 
on the administration of the Access to Information Act and the Privacy Act for the 
period April 1, 1996, to March 31, 1997, in accordance with Section 72 of the 


legislation. These reports concern the activities of Industry Canada. 


Yours very truly, 


Canada 
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Preface 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 1985) were 
proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of access 
to information contained in government records subject to certain specific and limited exceptions. The Privacy 
Act extends to individuals the right of access to information about themselves held by the government, again 
subject to specific and limited exceptions. The law also protects the individual’s privacy by preventing others 
from having access to personal information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require that the head of 
every government institution shall prepare for submission to Parliament an annual report on the administration 
of the Acts within the institution during each financial year. 


These annual reports are intended to describe how Industry Canada administered its responsibilities 
in the 14th year of operation of the Access to Information Act and the Privacy Act. 
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Background on the Department 


To provide a better understanding of the context in which access requests are dealt with, this section presents 
background information about the department. 


Industry Canada’s mandate is to make Canada more competitive by fostering the growth of Canadian 
business through the promotion of a fair and efficient marketplace for businesses and consumers; and by 
encouraging scientific research and technology diffusion. Industry Canada focuses its efforts along three 
principal and mutually reinforcing lines of business: 


@ micro-economic policy; 

© industry sector development; 

@ marketplace rules and services. 

The department’s corporate and management services provide infrastructure and support for the three 
lines of business. These services are aimed at increasing the efficiency of the department’s service to 
Canadians. 

In all its lines of business and activities, Industry Canada recognizes the crucial importance of science 


and technology (S&T) as a driver of the knowledge-based economy. The department promotes S&T in 
Canada, and encourages its fullest and most effective development and use in the economy. 
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1. Report on the Access to Information Act 


1.1 Organization of Access to Information Act and Privacy Act Activities 


The Information and Privacy Rights Administration (IPRA) oversees the implementation of the access to 
information and privacy (ATIP) legislation and is staffed on a full-time basis. The IPRA is headed by a Senior 
Departmental Advisor (often referred to as the Coordinator). The Senior Departmental Advisor reports 
directly to the Corporate Secretary who, in turn, reports to the Deputy Minister. 


The responsibilities of the IPRA include the following: 


adjudicating on the disposition of access requests; 
developing policies, procedures and guidelines for the orderly implementation of the Acts; 


promoting awareness of the legislation to ensure departmental responsiveness to the obligations 
imposed on the government; 


monitoring and advising on departmental compliance with the Acts, regulations, procedures and 
policies; 


acting as spokesperson for the department in dealings with the Treasury Board Secretariat, the 
Information and Privacy Commissioners, and other government departments and agencies; 


coordinating activities for maintaining current inventories of departmental information holdings; 


reviewing and approving information collections in accordance with the government’s policy on 
information collections and public opinion research. 


The administration of the legislation within Industry Canada is also facilitated at the branch and 
regional office levels. Each organizational sector has a Liaison Officer (who normally reports to an Assistant 
Deputy Minister, Regional Executive Director, etc.) who coordinates activities and provides guidance on the 
operation of the Acts, departmental directives and procedures. 


1.2 Processing of Formal Requests: Summary 


All formal access requests are forwarded to the IPRA where they are reviewed for clarity and for conformity 
with the legislation. Each request is then assigned to an organizational sector of the department, which becomes 
responsible for locating and retrieving the records containing the information sought, and assisting in 
determining the costs and fees for processing the request. 


After a review of the relevant records, the organizational sector is responsible for formulating 
recommendations on the disposition of the case. These are evaluated by the IPRA before a final decision is 
reached. This departmental review process is intended to provide an effective system of checks and balances 
in the treatment of Access to Information Act requests. 


Once a decision has been rendered, the IPRA notifies the requester and arranges to provide access 
to all disclosable records. 


1.3 Summary of Activities and Highlights 


During the period under review, Industry Canada received 337 requests. In addition, a total of 22 different 
government institutions consulted Industry Canada on 63 different cases. These cases accounted for 16 percent 
of the IPRA's caseload. Compared to 1995-96, Industry Canada experienced an increase in the total number 
of requests received. Moreover, the 41 500 pages of documents analyzed represented an increase of 50 
percent from the previous period. 


Industry Canada is the recipient of considerable commercial, technical and financial third-party 
information and, as in past years, most of the requests received by the department were for records containing 
third-party information. While considerable third-party information is of a sensitive nature, Industry Canada 
has endeavoured to release as much information as possible consistent with the intent of the law and the 
severability provisions of Section 25 of the Act. 


Industry Canada's efforts to maximize the release of information to the public are reflected in the 
1996-97 figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole, in part, or on an informal basis in 86 percent of cases. Users had 
access to complete records in 40 percent of actionable cases. 


There remained several instances where the department was prohibited from disclosing information. 
Sections 16, 19, 20, 21 and 24 of the Act account for the great majority of exemptions claimed by the 
department. 


The nature and source of information requested often required consultations with third parties or other 
government institutions. In several instances, the volume of documents and the number of parties consulted 
necessitated extensions to the time limit prescribed by Section 7 of the Act. Despite this, in almost 70 percent 
of completed cases a response was provided in 30 or fewer days. 


Industry Canada has endeavoured to work closely with users of the Access to Information Act and, in 
keeping with the spirit of the Act, has treated cases informally whenever possible. Requesters were able to 
obtain access to information on an informal basis in 8.5 percent of the completed cases. 


Users of the Access to Information Act come from the media, academic circles, business sectors, 
organizations and the general public. In 1996-97, business was the largest source of requests, accounting for 
about 64 percent of the cases received. The second largest source of requests was the general public, who 
generated about 19 percent of the requests received. Three other sources, each representing between 0. 2 and 
12 percent of requests received, were responsible for the remaining 17 percent of received requests. 


1.4 Statistical Report — Interpretation and Explanation 


Annex A provides a summarized statistical report on the Access to Information Act applications dealt with 
during the period from April 1, 1996, to March 31, 1997. The following provides explanations and 
interpretations for information contained in this report. 


I. Requests under the Access to Information Act 


Of the 387 requests dealt with during this reporting period, 337 requests (87 percent) were new requests, while 
50 requests (13 percent) were carried forward from the previous year. 


While keeping in mind the limitations faced regarding available data, Annex B attempts to categorize 
the requests completed by Industry Canada in terms of known affiliations. 


II. Disposition of Requests Completed 


Of the 387 requests dealt with, 319 requests (82 percent) were completed during the 1996-97 reporting period. 
It follows that 68 requests (18 percent) remained to be processed as of March 31, 1997. The completed 
requests are categorized as follows: 


All Disclosed — Of the 319 completed requests, the requesters were provided with total access to the 
relevant records in 107 cases. 


Disclosed in Part — In another 98 instances, the requesters were granted partial access. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the department (i.e. transferred, unable to process, abandoned by applicant and treated informally — 
see details below). 


Transferred — Of the 319 requests completed, 10 concerned records not under the control of the 
department. After initial processing, these requests were transferred to the appropriate government institution 
in accordance with the Act. 


Unable to Process — After initial review, the department was unable to process requests in 44 cases. 


Abandoned by Applicant — Of the completed access requests, 33 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In 27 cases, it was determined that the information could be released 
informally rather than through the formal procedures of the Act. 


Ill. Exemptions Invoked 


As noted in Annex A, exemptions under Sections 13, 14, 16, 19, 20, 21, 23 and 24 of the Access to 
Information Act were invoked by the department in dealing with its cases. The Annex is intended to show the 
types of exemptions invoked to deny access. For example, if in one request five different exemptions were 
used, one exemption under each relevant section would be reported for a total of five. If the same exemption 
is used several times for the same request, it is reported only once. 


IV. Exclusions Cited 

The Access to Information Act does not apply to records considered confidences of the Queen’s Privy Council 
pursuant to Section 69 of the Act. As in the case of exemptions, Annex A is intended to show the types of 
exclusions invoked to deny access. For example, if in one request five different exclusions were used, one 


exclusion under each relevant section would be reported for a total of five. If the same exclusion is used 
several times for the same request, it is reported only once. 


V.,VI. Completion Time and Extensions 


In about 70 percent of completed cases, the department was able to respond within 30 days; 12 percent within 
31 to 60 days; 10 percent within 61 to 120 days; and 8 percent in more than 120 days. 


VII. Translations . 

No translations were required in dealing with these requests. 

| VIII. Method of Access 

In 187 cases, the requesters received copies of the material they were seeking. In 14 cases, the requesters 
examined the records in person. In four cases, access was provided by a combination of copies and an 


in-person examination. It should be noted that the data in this section reflect only those requests in which 
information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $5 446. In accordance with government policy, it is the 
department’s practice to waive fees where the total owing per request amounts to less than $25. Fees waived 
during 1996-97 represented $1 458. 


Fees collected in 1996-97 are estimated to represent 1.71 percent of the department’s total costs. 
X. Costs 


Total salary costs associated with Access to Information Act activities are estimated at $244 797 for 1996-97. 
Other costs amounted to $73 125 for a total of $317 922. The associated full-time employee resources for 
1996-97 are estimated at 4.9. Because of the difficulty of collecting complete time costs from responsibility 
centres, the aforementioned figures are believed to be underestimated. 


In keeping with government guidelines, the department was consulted by other government institutions 
in a number of cases (63 in 1996-97) where the records sought from these institutions related to the activities 
of Industry Canada. The cost figures shown above include the resources used in dealing with these cases. 
However, statistics on these 63 cases are not reflected in other items of Annex A. 


1.5 Special Issues 
Complaints to the Information Commissioner 


Please see the Information Commissioner's 1996-97 Annual Report to Parliament for information on the 
number and outcome of complaints. 


Appeals to the Federal Court 


One appeal to Federal Court was carried forward into the 1996-97 reporting year and remained adjourned sine 
die in 1996-97. Two appeals were filed in 1996-97. One appeal was discontinued and one remained 
outstanding at year end. 


Employee Awareness 


The administration of the Access to Information Act and the Privacy Act involves a delicate balancing of rights 
and interests. This, coupled with the complex character of the legislation, underlines the importance of 
employee sensitivity to the obligations imposed on government institutions. 


In this fiscal period, the Training Division of the Human Resources Branch funded workshops on the 
Access to Information Act and the Privacy Act. The half-day workshops provided guidance on how to 
efficiently and effectively deal with access requests and privacy issues. These workshops were developed for 
all departmental staff and ATIP Liaison Officers. 


Delegation of Authority 


Under Section 3 of the Access to Information Act, the minister of the department is designated head of the 
government institution for the purposes of the Act. Several responsibilities have been delegated to departmental 
officials, pursuant to Section 73 of the Act, in order to provide administrative flexibility. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of formal requests 
under the Act. In addition to a $5 application fee, search, preparation and reproduction charges may apply to 
various records. Current fees are specified in the Access to Information Regulations. No fees are imposed for 
reviewing records, or for overhead or shipping costs. Moreover, in accordance with Section 11 of the Act, 
no fees are charged for the first five hours required to search for a record or prepare any part of it for 
disclosure. 


The $5 application fee is refunded when the information requested can be provided informally without 
charge. ; 


The Access to Information Act permits the waiving of fees when this is deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the department has routinely waived fees under $25. 
For fees over $25, the department examines fee waiver requests on a case-by-case basis. In considering such 
requests, the department has, for example, taken into account costs in processing each access application and 
the degree of public benefit to be derived from the release of the disclosable information. 


As indicated on page 9 of this report, the fees collected by the department represent 1.71 percent of 
the legislation’s total administration costs. 


Reading Rooms 


Section 71 of the Act requires government institutions to provide facilities where the public may inspect 
manuals used by employees of the institution in administering or carrying out programs or activities. In 
accordance with this section, reading rooms were established by Industry Canada at headquarters and in all 
regional offices. Departmental manuals, the department’s entries for the Government of Canada’s Info Source 
publication, access request forms and general information for the public on how to exercise their rights under 
the Act are intended to be available through these facilities. 
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2. Report on the Privacy Act 


2.1 Organization of Privacy Act Activities 


Certain features common to the implementation of both the Access to Information Act and the Privacy Act are 
described on page 5. 


2.2 Processing of Formal Requests 


The processing of formal requests under the Privacy Act is the same as the process for the Access to 
Information Act, as described on page 6. 


2.3 Summary of Activities and Highlights 


Thirty-eight requests were made under the Privacy Act in 1996-97. In addition, three government institutions 
consulted Industry Canada on six different cases. These cases accounted for 14 percent of the IPRA's caseload. 
Compared to 1995-96, Industry Canada experienced an increase in the total number of requests received. 

A total of 3 294 pages of documents were analyzed, which represented an increase of 17 percent from the 
previous year. No corrections or notations were sought by requesters pursuant to the terms of the Act. 


Efforts to maximize the release of information under the legislation are evident from the 1996-97 
figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole or in part in 94 percent of cases. Users had access to complete 
records in 17 percent of these cases. 


There remained several instances where the department was prohibited from disclosing information 
under Sections 21, 22, 26 and 27 of the Act. Section 26 accounts for the majority of exemptions claimed by 
the department. 


The nature and source of information requested required consultations with other government 
institutions. In several instances, the volume of documents and the number of parties consulted necessitated 
extensions to the time limit prescribed by Section 14 of the Act. Despite this, in almost 61 percent of 
completed cases, a response was provided within 30 or fewer days. 
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The department is the recipient of personal information, including information about employees and 
other individuals, such as applicants for loans and grants. There is a continued, substantial effort on the part 
of the department to provide individuals with access to their personal information without formal recourse to 
the Privacy Act. 


2.4 Statistical Report — Interpretation and Explanation 

Annex C provides a summarized statistical report on the requests for personal information received under the 
Privacy Act that were dealt with in the period from April 1, 1996, to March 31, 1997. The following provides 
explanations and interpretations for information contained in this report. 


I. Requests under the Privacy Act 


Thirty-eight requests were received by Industry Canada during this reporting period. There were two requests 
carried over from the previous year. 


Il. Disposition of Requests Completed 


Of the 40 requests dealt with, 38 were completed during the 1996-97 reporting period. It follows that two 
requests remained to be processed as of March 31, 1997. The completed requests are categorized as follows: 


All Disclosed — In three cases, the requesters were granted full access. 
Disclosed in Part — In 14 cases, the requesters were granted partial access. 


Nothing Disclosed (Exempt) — There was one request for which information could not be disclosed 
because all of the information was exempted under the Act. 


Unable to Process — In 20 cases, no records were found after review by the department. 
III. Exemptions Invoked 
Sections 21, 22, 26 and 27 of the Act were the exemptions invoked. 
IV. Exclusions Cited 
No exclusions were cited in dealing with these requests. 
V. Completion Time 


Twenty-three cases were disposed of within 30 days. Twelve were completed within 31 to 60 days, two within 
61 to 120 days and one case took more than 120 days. 
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VI. Extensions 

Six extensions were required under the Act. 

VII. _—‘ Translations 

No translations were undertaken in dealing with these requests. 
VIII. Method of Access 


Copies of the records were given in response to 17 requests. It should be noted that this category reflects only 
those requests where the information was all disclosed or disclosed in part. 


IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $25 812 for 1996-97. Other costs were 


estimated at $8 125 for a total cost of $33 937. The associated full-time employee resources for 1996-97 are 
estimated at 0.5. 


2.5 Special Issues 
Complaints to the Privacy Commissioner 


Please see the Privacy Commissioner's 1996-97 Annual Report to Parliament for information on the number 
and outcome of complaints. 


Appeals to the Federal Court 


One appeal remained adjourned sine die and was carried forward into the 1996-97 reporting period. There 
were no appeals filed with the Federal Court in this reporting period. 


Employee Awareness 


The importance of sensitizing employees to the requirements of the Privacy Act has been recognized. Please 
see page 9. 


Delegation of Authority 
Under Section 3 of the Privacy Act, the minister of the department is designated head of the government 


institution for the purposes of the Act. Several responsibilities have been delegated to departmental officials, 
pursuant to Section 73 of the Act, to provide administrative flexibility. 
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Exempt Banks 


No personal information bank has been designated as exempt in accordance with Section 18 of the Privacy Act. 
Disclosure under Paragraph 8(2)(e) of the Privacy Act 


Through the department’s Access to Information and Privacy Directives, staff are advised that disclosures of 
information under paragraph 8(2)(e) are strictly regulated. Any requests for disclosure received under this 
provision are referred to the Senior Departmental Advisor of the IPRA for review. The Senior Departmental 
Advisor reviews the request with the senior official in the department responsible for the personal information 
bank or the personal information class containing the information sought. Disclosures under paragraph 8(2)(e) 
require the approval of the Senior Departmental Advisor. 


Collection, Use and Disclosure of Personal Information 


The department’s Access to Information and Privacy Directives outline the intent and requirements of the 
Privacy Act and Treasury Board guidelines regarding the collection, use, disclosure, retention and disposal of 
personal information so that all staff are aware of their responsibilities for the proper management of 
information holdings. In particular, staff are informed of their responsibilities to record and account for all 
uses and disclosures of personal information, by documenting all activities relating to personal information and 
by maintaining the relevant material on official departmental files. 


Responsibility centres are also advised to consult with the departmental IPRA before collecting any 
personal information, as well as when there is any doubt concerning which rules to apply in the retention and 
disposal of personal information. 


Further, the IPRA must be notified where personal information in a personal information bank is used 


or disclosed for a use consistent with the purpose for which the information was obtained or compiled by the 
department, but where such use is not included in the statement of consistent uses published in Info Source. 
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Annex B 


Requests Received under the Access to Information Act 


Affiliation Group Number Percentage of Requests 
Business 216 64.1 
Public 65 19.3 
Media 42 12.5 
Organization 13 3.9 
Academia esk F202) 
Total 337 100.0 
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Ottawa, Canada K1A OH5 


The Honourable L'honorabie 
John Manley P.C., MP. c.p., député 


His Excellency the Right Honourable Roméo LeBlanc, P.C., C.C., C.M.M., C.D. 
Governor General of Canada 

Government House 

1 Sussex Drive 

Ottawa, Ontario 

K1A 0A1 


Your Excellency: 

I have the honour to submit to Your Excellency the Annual Reports 
on the administration of the Access to Information Act and the Privacy Act for the 
period April 1, 1997, to March 31, 1998, in accordance with Section 72 of the 
legislation. These reports concern the activities of Industry Canada. 


Yours very truly, 


HL. Moo 
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Preface 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 1985) were 
proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of access 
to information contained in government records subject to certain specific and limited exceptions. The Privacy 
Act extends to individuals the right of access to information about themselves held by the government, again 
subject to specific and limited exceptions. The law also protects the individual’s privacy by preventing others 
from having access to personal information and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require that the head of 
every government institution shall prepare for submission to Parliament an annual report on the administration 
of the Acts within the institution during each financial year. 


These annual reports are intended to describe how Industry Canada administered its responsibilities 
in the 15th year of operation of the Access to Information Act and the Privacy Act. 
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Background on the Department 


To provide a better understanding of the context in which access requests are dealt with, this section presents 
background information about the department. 


Industry Canada’s mandate is to make Canada more competitive by fostering the growth of Canadian 
business through the promotion of a fair and efficient marketplace for businesses and consumers; and by 
encouraging scientific research and technology diffusion. Industry Canada focuses its efforts along three 
principal and mutually reinforcing lines of business: 


@ micro-economic policy; 

@ industry sector development; 

@ marketplace rules and services. 

The department’s corporate and management services provide infrastructure and support for the three 
lines of business. These services are aimed at increasing the efficiency of the department’s service to 
Canadians. 

In all its lines of business and activities, Industry Canada recognizes the crucial importance of science 


and technology (S&T) as a driver of the knowledge-based economy. The department promotes S&T in 
Canada, and encourages its fullest and most effective development and use in the economy. 
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1. Report on the Access to Information Act 


1.1 Organization of Access to Information Act and Privacy Act Activities 


The Information and Privacy Rights Administration (IPRA) oversees the implementation of the access to 
information and privacy (ATIP) legislation and is staffed on a full-time basis. The IPRA is headed by a Senior 
Departmental Advisor (often referred to as the Coordinator). The Senior Departmental Advisor reports 
directly to the Assistant Deputy Minister, Business Law, who in turn reports to the Deputy Minister. 


The responsibilities of the IPRA include the following: 
@ adjudicating on the disposition of access requests; 
@ developing policies, procedures and guidelines for the orderly implementation of the Acts; 


@ promoting awareness of the legislation to ensure departmental responsiveness to the obligations 
imposed on the government; 


@ monitoring and advising on departmental compliance with the Acts, regulations, procedures and 
policies; 


@ acting as spokesperson for the department in dealings with the Treasury Board Secretariat, the 
Information and Privacy Commissioners, and other government departments and agencies; 


© coordinating activities to maintain current inventories of departmental information holdings; 


@ reviewing and approving information collections in accordance with the government’s policy on 
information collections and public opinion research. 


The administration of the legislation within Industry Canada is also facilitated at the branch and 
regional office levels. Each organizational sector has a Liaison Officer (who normally reports to an Assistant 
Deputy Minister, Regional Executive Director, etc.) who coordinates activities and provides guidance on the 
operation of the Acts, departmental directives and procedures. 


1.2 Processing of Formal Requests: Summary 


All formal access requests are forwarded to the IPRA where they are reviewed for clarity and for conformity 
with the legislation. Each request is then assigned to an organizational sector of the department, which becomes 
responsible for locating and retrieving the records containing the information sought, and assisting in 
determining the costs and fees for processing the request. 


After a review of the relevant records, the organizational sector is responsible for formulating 
recommendations on the disposition of the case. These are evaluated by the IPRA before a final decision is 
reached. This departmental review process is intended to provide an effective system of checks and balances 
in the treatment of Access to Information Act requests. 


Once a decision has been rendered, the IPRA notifies the requester and arranges to provide access 
to all disclosable records. 


1.3. Summary of Activities and Highlights 


During the period under review, Industry Canada received 308 requests. In addition, a total of 21 different 
government institutions consulted Industry Canada on 84 different cases. These cases accounted for 21 percent 
of the IPRA's caseload. Compared to 1996-97, Industry Canada experienced a slight decrease in the total 
number of requests received. However, the 56 104 pages of documents analysed represented an increase of 
35 percent from the previous period. 


Industry Canada is the recipient of considerable commercial, technical and financial third-party 
information and, as in past years, most of the requests received by the department were for records containing 
third-party information. While considerable third-party information is of a sensitive nature, Industry Canada 
has endeavoured to release as much information as possible consistent with the intent of the law and the 
severability provisions of Section 25 of the Act. 


Industry Canada's efforts to maximize the release of information to the public are reflected in the 
1997-98 figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole, in part, or on an informal basis in 81 percent of cases. Users had 
access to complete records in 43 percent of actionable cases. 


There remained several instances where the department was prohibited from disclosing information. 
Sections 19, 20 and 21 of the Act account for the majority of exemptions claimed by the department. 


The nature and source of information requested often required consultations with third parties or other 
government institutions. In several instances, the volume of documents and the number of parties consulted 
necessitated extensions to the time limit prescribed by Section 7 of the Act. Despite this, in close to 70 percent 
of completed cases a response was provided in 30 or fewer days. 


Industry Canada has endeavoured to work closely with users of the Access to Information Act and, in 
keeping with the spirit of the Act, has treated cases informally whenever possible. Requesters were able to 
obtain access to information on an informal basis in about 7 percent of the completed cases. 


Users of the Access to Information Act come from the media, academic circles, business sectors, 
organizations and the general public. In 1997-98, business was the largest source of requests, accounting for 
about 74 percent of the cases received. The second largest source of requests was the general public, who 
generated about 17 percent of the requests received. Two other sources, each representing 4 and 5 percent of 
requests received, were responsible for the remaining 9 percent of received requests. 


1.4 Statistical Report — Interpretation and Explanation 


Annex A provides a summarized statistical report on the Access to Information Act applications dealt with 
during the period from April 1, 1997, to March 31, 1998. The following provides explanations and 
interpretations for information contained in this report. 


I. Requests under the Access to Information Act 


Of the 374 requests dealt with during this reporting period, 308 requests (82 percent) were new requests, while 
66 requests (18 percent) were carried forward from the previous year. 


While keeping in mind the limitations faced regarding available data, Annex B attempts to categorize 
the requests completed by Industry Canada in terms of known affiliations. 


II. Disposition of Requests Completed 


Of the 374 requests dealt with, 322 requests (86 percent) were completed during the 1997-98 reporting period. 
It follows that 52 requests (14 percent) remained to be processed as of March 31, 1998. The completed 
requests are categorized as follows: 


All Disclosed — Of the 322 completed requests, the requesters were provided with total access to the 
relevant records in 117 cases. 


Disclosed in Part — In another 84 instances, the requesters were granted partial access. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the department (i.e. transferred, unable to process, abandoned by applicant and treated informally — 
see details below). 


Transferred — Of the 322 requests completed, five concerned records not under the control of the 
department. After initial processing, these requests were transferred to the appropriate government institution 
in accordance with the Act. 


Nothing Disclosed (Excluded) — There was one request for which information could not be disclosed 
because all of the information was excluded under the Act. 


Nothing Disclosed (Exempted) — There were six requests for which information could not be 
disclosed because all of the information was exempted under the Act. 


Unable to Process — After initial review, the department was unable to process requests in 43 cases. 


Abandoned by Applicant — Of the completed access requests, 44 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In 22 cases, it was determined that the information could be released 
informally rather than through the formal procedures of the Act. 


Il. Exemptions Invoked 


As noted in Annex A, exemptions under Sections 13, 14, 16, 15, 19, 20, 21, 23, 24 and 26 of the Access to 
Information Act were invoked by the department in dealing with its cases. The Annex is intended to show the 
types of exemptions invoked to deny access. For example, if in one request five different exemptions were 
used, one exemption under each relevant section would be reported for a total of five. If the same exemption 
is used several times for the same request, it is reported only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to records considered confidences of the Queen’s Privy Council 
pursuant to Section 69 of the Act. As in the case of exemptions, Annex A is intended to show the types of 
exclusions invoked to deny access. For example, if in one request five different exclusions were used, one 
exclusion under each relevant section would be reported for a total of five. If the same exclusion is used 
several times for the same request, it is reported only once. 


V.,VI. Completion Time and Extensions 

In 68 percent of completed cases, the department was able to respond within 30 days; 14 percent within 31 
to 60 days; 6 percent within 61 to 120 days; and 12 percent in more than 120 days. 22 percent of completed 
cases required extensions under the Act. 

VII. Translations 

No translations were required in dealing with these requests. 

VIII. Method of Access 

In 177 cases, the requesters received copies of the material they were seeking. In 19 cases, the requesters 
examined the records in person. In five cases, access was provided by a combination of copies and an 


in-person examination. It should be noted that the data in this section reflect only those requests where 
information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $7 717. In accordance with government policy, it is the 
department’s practice to waive fees where the total owing per request amounts to less than $25. Fees waived 
during 1997-98 represented $682. 


Fees collected in 1997-98 are estimated to represent 2.18 percent of the department’s total costs. 


».S Costs 


Total salary costs associated with Access to Information Act activities are estimated at $248 323 for 1997-98. 
Other costs amounted to $106 227 for a total of $354 550. The associated full-time employee resources for 
1997-98 are estimated at 7.4. Because of the difficulty of collecting complete time costs from responsibility 
centres, the aforementioned figures are believed to be underestimated. 


In keeping with government guidelines, the department was consulted by other government institutions 
in a number of cases (84 in 1997-98) where the records sought from these institutions related to the activities 
of Industry Canada. The cost figures shown above include the resources used in dealing with these cases. 
However, statistics on these 84 cases are not reflected in other items of Annex A. 


1.5 Special Issues 
Complaints to the Information Commissioner 


Please see the Information Commissioner's 1997-98 Annual Report to Parliament for information on the 
number and outcome of complaints. 


Appeals to the Federal Court 


Two appeals to Federal Court were carried forward into the 1997-98 reporting year, one remained adjourned 
sine die and the other was discontinued. Two appeals were filed in 1997-98. 


Employee Awareness 

The administration of the Access to Information Act and the Privacy Act involves a delicate balancing of rights 
and interests. This, coupled with the complex character of the legislation, underlines the importance of 
employee sensitivity to the obligations imposed on government institutions. 

Delegation of Authority 

Under Section 3 of the Access to Information Act, the minister of the department is designated head of the 


government institution for the purposes of the Act. Several responsibilities have been delegated to departmental 
officials, pursuant to Section 73 of the Act, in order to provide administrative flexibility. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of formal requests 
under the Act. In addition to a $5 application fee, search, preparation and reproduction charges may apply to 
various records. Current fees are specified in the Access to Information Regulations. No fees are imposed for 
reviewing records, or for overhead or shipping costs. Moreover, in accordance with Section 11 of the Act, 
no fees are charged for the first five hours required to search for a record or prepare any part of it for 
disclosure. 


The Access to Information Act permits the waiving of fees when this is deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the department has routinely waived fees under $25. 
For fees over $25, the department examines fee waiver requests on a case-by-case basis. In considering such 
requests, the department has, for example, taken into account costs in processing each access application and 
the degree of public benefit to be derived from the release of the disclosable information. 


As indicated on page 9 of this report, the fees collected by the department represent 2.18 percent of 
the legislation’s total administration costs. 


Reading Rooms 


Section 71 of the Act requires government institutions to provide facilities where the public may inspect 
manuals used by employees of the institution in administering or carrying out programs or activities. In 
accordance with this section, reading rooms were established by Industry Canada at headquarters and in all 
regional offices. Departmental manuals, the department’s entries for the Government of Canada’s Info Source 
publication, access request forms and general information for the public on how to exercise their rights under 
the Act are intended to be available through these facilities. 
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2. Report on the Privacy Act 


2.1 Organization of Privacy Act Activities 


Certain features common to the implementation of both the Access to Information Act and the Privacy Act are 
described on page 5. 


2.2 Processing of Formal Requests 


The processing of formal requests under the Privacy Act is the same as the process for the Access to 
Information Act, as described on page 6. 


2.3 Summary of Activities and Highlights 


Thirty-three requests were made under the Privacy Act in 1997-98. In addition, three government institutions 
consulted Industry Canada on four different cases. These cases accounted for 11 percent of the IPRA's 
caseload. Compared to 1996-97, Industry Canada experienced a slight decrease in the total number of requests 
received. A total of 3 229 pages of documents were analysed, which represented a decrease of 2 percent from 
the previous year. No corrections or notations were sought by requesters pursuant to the terms of the Act. 


Efforts to maximize the release of information under the legislation are evident from the 1997-98 
figures. Taking into account only those cases where the department was able to process the request, 
information was released either in whole or in part in 100 percent of cases. Users had access to complete 
records in 36 percent of these cases. 


There remained several instances where the department was prohibited from disclosing information 
under Sections 22, 26 and 27 of the Act. Section 26 accounts for the majority of exemptions claimed by the 
department. 


The nature and source of information requested required consultations with other government 
institutions. In several instances, the volume of documents and the number of parties consulted necessitated 
extensions to the time limit prescribed by Section 14 of the Act. Despite this, in 82 percent of completed 
cases, a response was provided within 30 or fewer days. 


el 


The department is the recipient of personal information, including information about employees and 
other individuals, such as applicants for loans and grants. There is a continued, substantial effort on the part 
of the department to provide individuals with access to their personal information without formal recourse to 
the Privacy Act. 


2.4 Statistical Report — Interpretation and Explanation 

Annex C provides a summarized statistical report on the requests for personal information received under the 
Privacy Act that were dealt with in the period from April 1, 1997, to March 31, 1998. The following provides 
explanations and interpretations for information contained in this report. 


I. Requests under the Privacy Act 


Thirty-three requests were received by Industry Canada during this reporting period. There was one request 
carried over from the previous year. 


Il. Disposition of Requests Completed 


Of the 34 requests dealt with, 33 were completed during the 1997-98 reporting period. It follows that one 
request remained to be processed as of March 31, 1998. The completed requests are categorized as follows: 


All Disclosed — In five cases, the requesters were granted full access. 
Disclosed in Part — In nine cases, the requesters were granted partial access. 
Unable to Process — After initial review, the department was unable to process requests in 19 cases. 
II. Exemptions Invoked 
Sections 22, 26 and 27 of the Act were the exemptions invoked. 
IV. Exclusions Cited 
No exclusions were cited in dealing with these requests. 
V.,VI. Completion Time and Extensions 
In 82 percent of completed cases, the department was able to respond within 30 days; 15 percent within 31 


to 60 days and 3 percent within 61 to 120 days. Six percent of completed cases required extensions under the 
Act. 
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Translations 
No translations were undertaken in dealing with these requests. 


VIII. Method of Access 


Copies of the records were given in response to 14 requests. It should be noted that this category reflects only 
those requests where the information was all disclosed or disclosed in part. 


IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $27 054 for 1997-98. Other costs were 


estimated at $11 803 for a total cost of $38 857. The associated full-time employee resources for 1997-98 are 
estimated at 0.8. 


2.5 Special Issues 
Complaints to the Privacy Commissioner 


Please see the Privacy Commissioner's 1997-98 Annual Report to Parliament for information on the number 
and outcome of complaints. 


Appeals to the Federal Court 


One appeal remained adjourned sine die and was carried forward into the 1997-98 reporting period. There 
were no appeals filed with the Federal Court in this reporting period. 


Employee Awareness 


The importance of sensitizing employees to the requirements of the Privacy Act has been recognized. Please 
see page 9. 


Delegation of Authority 

Under Section 3 of the Privacy Act, the minister of the department is designated head of the government 
institution for the purposes of the Act. Several responsibilities have been delegated to departmental officials, 
pursuant to Section 73 of the Act, to provide administrative flexibility. 


Exempt Banks 


No personal information bank has been designated as exempt in accordance with Section 18 of the Privacy Act. 
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Disclosure under Paragraph 8(2)(e) of the Privacy Act 


Through the department’s Access to Information and Privacy Directives, staff are advised that disclosures of 
information under paragraph 8(2)(e) are strictly regulated. Any requests for disclosure received under this 
provision are referred to the Senior Departmental Advisor of the IPRA for review. The Senior Departmental 
Advisor reviews the request with the senior official in the department responsible for the personal information 
bank or the personal information class containing the information sought. Disclosures under paragraph 8(2)(e) 
require the approval of the Senior Departmental Advisor. 


Collection, Use and Disclosure of Personal Information 


The department’s Access to Information and Privacy Directives outline the intent and requirements of the 
Privacy Act and Treasury Board guidelines regarding the collection, use, disclosure, retention and disposal of 
personal information so that all staff are aware of their responsibilities for the proper management of 
information holdings. In particular, staff are informed of their responsibilities to record and account for all 
uses and disclosures of personal information, by documenting all activities relating to personal information and 
by maintaining the relevant material on official departmental files. 


Responsibility centres are also advised to consult with the departmental IPRA before collecting any 
personal information, as well as when there is any doubt concerning which rules to apply in the retention and 
disposal of personal information. 


Further, the IPRA must be notified where personal information in a personal information bank is used 


or disclosed for a use consistent with the purpose for which the information was obtained or compiled by the 
department, but where such use is not included in the statement of consistent uses published in Info Source. 
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Requests Received under the Access to Information Act 


Affiliation Group Number Percentage of Requests 
Business 227 74 
Public a2 17 
Media 16 5 
Organization 13 4 
Academia _0 1) 
Total 308 100 
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Minister of Industry Ministre de I'Industrie 
Ottawa, Canada K1A OH5 


The Honourable L’honorable 
John Manley P.C., MP. c.p., députe 


His Excellency the Right Honourable Roméo LeBlanc, P.C., C.C.,C.M.M., C.D. 
Governor General of Canada 

Government House 

1 Sussex Drive 

Ottawa, Ontario 

K1A OAI1 


Your Excellency: 

I have the honour to submit to Your Excellency the Annual Reports 
on the administration of the Access to Information Act and the Privacy Act for the 
period April 1, 1998, to March 31, 1999, in accordance with Section 72 of the 


legislation. These reports concern the activities of Industry Canada. 


Yours very truly, 
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PREFACE 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 
1985) were proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad 
right of access to information contained in government records subject to certain specific and 
limited exceptions. The Privacy Act extends to individuals the right of access to information about 
themselves held by the government, again subject to specific and limited exceptions. The law also 
protects the individual’s privacy by preventing others from having access to personal information 
and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require that 
the head of every government institution shall prepare for submission to Parliament an annual 
report on the administration of the Acts within the institution during each financial year. 


These annual reports are intended to describe how Industry Canada administered its 
responsibilities in the 16th year of operation of the Access to Information Act and the Privacy Act. 
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BACKGROUND ON THE DEPARTMENT 


To provide a better understanding of the context in which access requests are dealt with, this section 
presents background information about the department. 


Industry Canada’s mandate is to make Canada more competitive by fostering the growth of 
Canadian business through the promotion of a fair and efficient marketplace for businesses and consumers; 
and by encouraging scientific research and technology diffusion. Industry Canada focuses its efforts along 
three principal and mutually reinforcing lines of business: 


@ micro-economic policy; 

@ industry sector development; 

@ marketplace rules and services. 

The department’s corporate and management services provide infrastructure and support for the 
three lines of business. These services are aimed at increasing the efficiency of the department’s service 
to Canadians. 

In all its lines of business and activities, Industry Canada recognizes the crucial importance of 


science and technology (S&T) as a driver of the knowledge-based economy. The department promotes 
S&T in Canada, and encourages its fullest and most effective development and use in the economy. 
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ORGANIZATION AND IMPLEMENTATION 


The Director of the Information and Privacy Rights Administration (the ATIP Office) has been delegated 
full authority to exercise the powers of the Access to Information Act and the Privacy Act. The ATIP 
Office is responsible for the development, co-ordination and implementation of effective policies, 
guidelines and procedures to manage the Department’s compliance with these Acts. The administration 
of the legislation within Industry Canada is also facilitated at the branch and regional office levels. Each 
organizational sector has a Liaison Officer (who normally reports to an Assistant Deputy Minister, 
Regional Executive Director, etc.) who coordinates activities and provides guidance on the operation of 
the Acts, departmental directives and procedures. All formal requests submitted under the Acts are replied 
to by the ATIP office in Ottawa. The Director ATIP, reports to the ADM, Business Law who in turns 
reports to the Deputy Minister. In addition to the Director ATIP, the ADM, Business Law and the Ethics 
Counsellor are also designated with full powers under both Acts. 


In addition to the Director, the ATIP Office has a complement of five officers, and one support staff, all 
of whom are dedicated to Access, Privacy and related functions on a full-time basis. The ATIP staff 
reflects an appropriate balance between broad ATIP experience and detailed knowledge of the policies and 
workings of a large and multifaceted Department. 


The ATIP Office is responsible for conducting consultations with other Governments and other 
Government Departments. The Department also collects, under various legislative authorities or 
otherwise, an appreciable amount of commercial information in confidence from both national and 
international companies. In the event of requests for such information, the Department, if it determines 
it has no substantive interest in the information, will undertake appropriate notification or consultation with 
interested parties before disclosing any records. The ATIP Office has on occasion conveyed personal 
information to federal investigative agencies. 


The ATIP Office also adjudicates on the disposition of access requests; promotes awareness of the 
legislation to ensure departmental responsiveness to the obligations imposed on the government; monitors 
and advises on departmental compliance with the Acts, regulations, procedures and policies; acts as 
spokesperson for the department in dealings with the Treasury Board Secretariat, the Information and 
Privacy Commissioners, and other government departments and agencies. 


Case Load 


In the fiscal year 1998-99, the Department received 234 Access Requests and 16 Privacy request, for a 
total case load of 250 new requests for information. In addition, the Office processed 81 consultations 
from other Government departments and one request for personal information under Section 8(2)(e) of the 
Privacy Act. All informal requests were dealt with directly by the Sector Branches and therefore were not 
tracked by the ATIP Office. 


Although the total number of requests and consultations received is down from last year, there has been 
a significant increase in the scope of the requests, their complexity and the number of documents captured. 
The challenge of responding to these more sophisticated and complex requests while maintaining current 
resource levels and expected service standards continues. 


Complaints 


Of the 34 complaints received during the year by the two Commissioners’ Offices concerning the 
Department, 32 were under the Access to Information Act and 2 under the Privacy Act. 


14 of the complaints under the Access to Information Act concerned delays, 16 concerned exemptions 
claimed and 2 concerned miscellaneous issues. Both complaints under the Privacy Act concerned 
exemptions claimed. Upon investigation, 17 access complaints and 1 privacy complaint were considered 
to be well-founded, 4 access complaints were judged to be not substantiated, as well, one access and one 
privacy complaint were discontinued. 


Other responsibilities 


In addition to the management of Access and Privacy requests, the ATIP Office provides advice and 
guidance to departmental units on compliance with the legislation as well as briefings on Access to 
Information and Privacy processes. The Director is the departmental point of contact for the registration 
of Information Collection and Public Opinion Research. The Department reports new requests on a daily 
basis to the Coordination of Access to Information Requests (CAIR) system and consults it to stay abreast 
of the range of requests being processed across Government. 


Part I - Access to Information 


Statistical Report — Interpretation and Explanation 


Annex A provides a summarized statistical report on the Access to Information Act applications dealt with 
during the period from April 1, 1998 to March 31, 1999. The following provides explanations and 
interpretations for information contained in this report. 


if Requests under the Access to Information Act 


Of the 284 requests dealt with during this reporting period, 234 requests (82 percent) were new requests, 
while 50 requests (18 percent) were carried forward from the previous year. 


II. Disposition of Requests Completed 


Of the 284 requests dealt with, 238 requests (84 percent) were completed during the 1998-99 reporting 
period. It follows that 46 requests (16 percent) remained to be processed as of March 31, 1999. The 
completed requests are categorized as follows: 


All Disclosed — Of the 238 completed requests, the requesters were provided with total access to 
the relevant records in 94 cases. 


Disclosed in Part — In another 71 instances, the requesters were granted partial access. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the department (i.e. transferred, unable to process, abandoned by applicant and treated 
informally — see details below). 


Transferred — Of the 238 requests completed, 2 concerned records not under the control of the 
department. After initial processing, these requests were transferred to the appropriate government 
institution in accordance with the Act. 


Nothing Disclosed (Excluded) — There was one request for which information could not be 
disclosed because all of the information was excluded under the Act. 


Unable to Process — After initial review, the department was unable to process requests in 33 
cases. 


Abandoned by Applicant — Of the completed access requests, 23 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In 14 cases, it was determined that the information could be released 
informally rather than through the formal procedures of the Act. 


Ill. Exemptions Invoked 


As noted in Annex A, exemptions under Sections 13, 14, 15, 16, 18, 19, 20, 21, 22, 23 and 24 of the 
Access to Information Act were invoked by the department in dealing with its cases. The Annex is intended 
to show the types of exemptions invoked to deny access. For example, if in one request five different 
exemptions were used, one exemption under each relevant section would be reported for a total of five. 
If the same exemption is used several times for the same request, it is reported only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to published material or material available for purchase by 
the public or that are considered confidences of the Queen’s Privy Council pursuant to Sections 68 and 
69 of the Act respectively. As in the case of exemptions, Annex A is intended to show the types of 
exclusions invoked to deny access. 


V.- VI. Completion Time and Extensions 


In 57 percent of completed cases, the department was able to respond within 30 days. 23 percent of 
completed cases required extensions under the Act. Response time for cases where the department was 
unable to respond within the original 30 days or within the legal extended deadline are as follows: 21 
percent within 1 to 30 days; 8 percent within 31 to 60 days; 5.5 percent within 61 to 120 days; and 9 
percent in more than 120 days. 


VII. _—‘ Translations 

No translations were required in dealing with these requests. 

VIII. Method of Access 

In 143 cases, the requesters received copies of the material they were seeking. In 16 cases, the requesters 
examined the records in person. In 6 cases, access was provided by a combination of copies and an 
in-person examination. It should be noted that the data in this section reflect only those requests where 
information was all disclosed or disclosed in part. 

IX. Fees 

The fees collected during the reporting period totalled $ 2,719. In accordance with government policy, it 
is the department’s practice to waive fees where the total owing per request amounts to less than $25. 


Fees waived during 1998-99 represented $1,277. 


Fees collected in 1998-99 are estimated to represent .96 percent of the department’s total costs. 


© Costs 


Total salary costs associated with Access to Information Act activities are estimated at $ 244,809 for 
1998-99. Other costs amounted to $ 169,611 for a total of $ 414,420. The associated full-time employee 
resources for 1998-99 are estimated at 6.80. Because of the difficulty of collecting complete time costs 
from responsibility centres, the aforementioned figures are believed to be underestimated. 


In keeping with government guidelines, the department was consulted by other government institutions 
in a number of cases (80 in 1998-99) where the records sought from these institutions related to the 
activities of Industry Canada. The cost figures shown above include the resources used in dealing with 
these cases. However, statistics on these 80 cases are not reflected in other items of Annex A. 


The breakdown of requesters, below, is not clearly indicative of end users. They must be inferred from 
information provided on the application. The breakdown is as follows: 


Media 24 
Academic 3 
Business (including professional requesters) 13] 
Organization (including Mps) 42 
Public 34 


Please refer to Annex A for the complete statistical report. 


Special Issues: 


Appeals to the Federal Court 


Three appeals to Federal Court were carried forward into the 1998-99 reporting year, one remained 
adjourned sine die, one was completed and the other was discontinued. Two appeals were filed in 1998- 
99. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of formal 
requests under the Act. In addition to a $5 application fee, search, preparation and reproduction charges 
may apply to various records. Current fees are specified in the Access to Information Regulations. No fees 
are imposed for reviewing records, or for overhead or shipping costs. Moreover, in accordance with 
Section 11 of the Act, no fees are charged for the first five hours required to search for a record or prepare 
any part of it for disclosure. 


The Access to Information Act permits the waiving of fees when this is deemed to be in the public interest. 
In accordance with Treasury Board guidelines, the department has routinely waived fees under $25. For 
fees over $25, the department examines fee waiver requests on a case-by-case basis. In considering such 
requests, the department has, for example, taken into account costs in processing each access application 
and the degree of public benefit to be derived from the release of the disclosable information. 


As indicated on page 8 of this report, the fees collected by the department represent .96 percent of the 
legislation’s total administration costs. 


Reading Rooms 


A reading room is available in the public access area of the ATIP Office at headquarters and in all regional 
offices. Current departmental manuals are made available for review on request from the public. During 
the year, very few individuals opted to visit the reading room to examine releasable material rather than 
to pay the related photocopying fees. 


Formal/Informal Interface 
Consistent with the principle that the Act is intended to complement, rather than replace, existing 


procedures for access to government information, informal requests may be addressed directly to branches 
within the Department. Formal requests are processed only by the ATIP Office. 
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Part II - Privacy 


The Director of the Information and Privacy Rights Administration regularly provides advice and guidance 
on important and sensitive policy issues, including the handling and protection of persona! information on 
others gathered and held on departmental files. Regular intra-departmental briefings and accumulating 
experience are resulting in growing awareness of the need to meet the requirements of the Privacy Act and 
the ATIP Office is consulted with increasing frequency by all departmental units on the proper handling 
and protection of information concerning individuals. 


Statistical Report - Interpretation and Explanation 

Annex B provides a summarized statistical report on the requests for personal information received under 
the Privacy Act that were dealt with in the period from April 1, 1998, to March 31, 1999. The following 
provides explanations and interpretations for information contained in this report. 


I. Requests under the Privacy Act 


Sixteen new requests were received by Industry Canada during this reporting period. There was one 
request carried over from the previous year. 


I. Disposition of Requests Completed 


Of the 17 requests dealt with, all were completed during the 1998-99 reporting period. They are 
categorized as follows: 


All Disclosed — In 3 cases, the requesters were granted full access. 
Disclosed in Part — In 7 cases, the requesters were granted partial access. 


Unable to Process — After initial review, the department was unable to process requests in 
4 cases. 


Transferred — Three requests concerned records not under the control of the department. After 
initial processing, these requests were transferred to the appropriate government institution in accordance 
with the Act. 

Il. Exemptions Invoked 
Sections 26 and 27 of the Act were the exemptions invoked. 


IV. Exclusions Cited 


No exclusions were cited in dealing with these requests. 
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V.- VI. Completion Time and Extensions 


In 82 percent of completed cases, the department was able to respond within 30 days or less and 
18 percent within 31 to 60 days. 


VII. _‘ Translations 
No translations were undertaken in dealing with these requests. 
VIII. Method of Access 


Copies of the records were given in response to 10 requests. It should be noted that this category reflects 
only those requests where the information was all disclosed or disclosed in part. 


IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $ 26,925 for 1998-99. Other costs 
were estimated at $ 18,845 for a total cost of $45,770. The associated full-time employee resources for 
1998-99 are estimated at 0.7. 

In keeping with government guidelines, the department was consulted by one other government institution 
where the records sought related to the activities of Industry Canada. The cost figures shown above 


include the resources used in dealing with this case. However, statistics on this case is not reflected in 
other items of Annex B. 


Special Issues: 


Appeals to the Federal Court 


One appeal remained adjourned sine die and was carried forward into the 1998-99 reporting period. There 
were no appeals filed with the Federal Court in this reporting period. 


Formal/Informal Interface 


Employees of the Department continue to be able to access personnel files on an informal basis, 
usually without recourse to the Director of the ATIP Office. Requests from individuals have been 
handled as expeditiously as possible formally and informally. 
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Disclosure under Paragraph 8(2)(e) of the Privacy Act 


One request for disclosure under Section 8(2)(e) of the Privacy Act was received by the Department from 
federal investigative bodies. 


Use and Disclosure 


The department controls a number of Personal Information Banks. The intent and requirements of the 
Privacy Act and Treasury Board guidelines regarding the collection, use, disclosure, retention and disposal 
of personal information are outlined in departmental directives so that all staff are aware of their 
responsibilities for the proper management of information holdings. Responsibility Centres are also 
required to consult with the ATIP Office before collecting any personal information. The implementation 
of the Use and Disclosure code with respect to personal information has not been a problem. 


Further, the ATIP office must be notified where personal information in a personal information bank is 
used or disclosed for a use consistent with the purpose for which the information was obtained or compiled 
by the department, but where such use is not included in the statement of consistent uses published in Jnfo 
Source. 
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Annex A 


Te Government Governement REPORT ON THE ACCESS TO INFORMATION ACT 
of Canada du Canada RAPPORT CONCERNANT LA LOI SUR L'ACCES A L'INFORMATION 
[Institution ~ INDUSTRY CANADA 7 | Reporting period Pénode visée parle rappot 
Es = ____INDUSTRIECANADA 1998-04-01 to/a 1999-03-31 
| Media Médias Academia Secteur universitaire Business Secteur commercial _ Organization Organisme : Public 
th eer an eae als baci 131 42 34 
Requests under the Access to Information Act Disposition of requests completed 
_Demandes en n vertu oe de la tor sur ES a Vi finformaton Oisposition a I'égard des demandes traitées 
Received during reporting period Bar |Alidiscosed or “Unable to process [aes 
| Reques pendant la période visée panile rappon jy 234 | : Communication totale i 94 < Tratement mpossibl 33 
| Outstanding from previous period ie ' Disclosed n part i Aa ; 
a la Période antérieure su 50 | i | Communication mn partielle oes 71 o Abandon de Hu eet 23 
{TOTAL } | | Nothing disclosed (excluded) Treated informally ————— J 
| fe Ae eae et 284 ee | SESE EU MOSSES) 1 . __ Traitement non officiel 14 
Completed during reporting period ‘i 238 | 4._ Nothing disclosed (exempt) | H —— - 
| Traitées pendant la période visée par le rapped | Aucune communication (exemption) | 0 
| Carried forward — } x Transferred gale: 238 
| Reportées 46 5. | Transmission 2 
Exemptions invoked 
Exemptons invoquées 
1S : f = is, ie eas ‘sam a Ss - ee 
| Art. 13(1a) io “a 6 Ant. 16(1)(a) 12 ian 18(b) 0 “An 21(1a) | 33 
) 2 | ©) 2; «© 1) ) 29 
r — —t 1 - ot 
(c) | 3 (c) | De (4) 6 (c) 15 
ite t ‘uae — iz 
i Ss 
@) ! 0! (0) | O | an 191) 27 1 
T + + ani ay 
1s | Ss Ss \s | 
VA. 14 4 Ant. 16(2) | O jan 20(1Xa) a. 5 | Ant 22 i 1 
|S. 15(1) Intemational rel. iis | | s | 
| Art Relations intem. j 4 oat 16(3) 0 | (>) 28 at 23 : 18 
| Defence : us is : | - 
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Requests under the Privacy Act 


Annex B 


REPORT ON THE PRIVACY ACT 


RAPPORT CONCERNANT LA LOI SUR LA PROTECTION 


DES RENSEIGNEMENTS PERSONNELS 


“Reporting period Période visde par le rapport 
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1998-04-01 to/a 1999-03-31 


Demandes en vertu de la Loi sur la protection Exclusions cited Vil Translations 
des renseignements personnels MAE Exclusions citées Traductions 
| Received dunng reporting period - li 16 Ss eee an an ica a7 tit Transiations requested fon ar 
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i 14a 's : 7 ae i | Traductions | French to English pat) pe en Ps 
UO { ; 17 i | Art. 70(1a) 7 ig O: ipréparées | Du frangais a ranglais ~ 0 
Completed duning reporting period i 17 (b) | O° 
| Tratées pendant la pénode visée parle rapport | 
| Caried forward a 0 7 | 0 Vill Method of access 
Reportées (c) | i Méthode de consuttabon 
1 = a a = ——— — —-- 
: me | Copies given | 
Disposition of requests completed (4) | OF Rie 10 
Disposition a régard des demandes traitées Peers \ ee OG OKet sal | 2 
: =. = , Examination | 
i” peepee totale | 3 oO) 0 Examen de fonginal 0 
- + | \ ‘Copies and exammation : | ; 
| Disclosed in part i | (f) 0 | Cops 0 
2 Communication partielle | 7 l ! J sitexenen = i Leahy 
3,_| Nothing disclosed (excluded) | 0 | 
Aucune communication (exclusion) \ i 
3 1 3 Correctons and notation 
4 Nothing disclosed (exempt) ; 0 Vv Completon time Corrections et mention 
Aucune communication (exemption) i | Délai de traitement _—- 
1 | OW T 7 | Corrections requested 
| Unable to process | ' | 30 days or under em : | 
| 5 Traitement impossible | 4 30 jours ou moins | 4 atk ee bantinciveaas 
T = T feet ections made 
Abandoned by applicant 31 to 60 days i “ 0 
6. Corrections effectuées 
Abandon de la demande 0 | De 31 & 60 jours | 3 | 
+ edt — Notation attached 
7__ | Transferred 3 | {81 to 120 days | 0 | Mention annexée | 0 
Transmission | | De 61 a 120 jours i 
i) 
TOTAL H 121 days or over | | 
‘¥ 17 | 121 jours ou plus | 0 | LX — 
Exemptions invoked Financial (all reasons) 
Exceptions invoquées | Financiers (raisons) ($000) 
t i) 
s | ' Salary 
Art 18(2) 07 -Traterert | 26,925.0 
Ss | | Administration (O and M) 
PEEKS) 0 | Administration (fonctionnement et maintien) 18,845.0 
(b) 0 | TOTAL 45,770.0 
(c) 0 
b okt Sees e 
(d) 0 year utilization (all reasons: 
t i Années-personnes utilisées (raisons) 
Ss 0 | Person year (decimal format) 0.7 
Art 20 | Années-personnes (nombre décimal) } 
- = 
Ss 
An 21 0 
= = ai 
Ss. 
0 
[At 22(1)a) [ 
(b) 0 7" 
+ : 
(©) 0 | 
T 1 
Ast 22(2) 0 { 
Ss 1 | 
Art 2a) 0! 
(b) 0 
| i 
Ss 
Ant. 24 0 
s i i 
Ast. 25 | 0 
S ¥ aa | ; 
An. 26 6 
; 2 = ee os 
1S. 
' Art 27 1 
Ss *ti5 F y oO 


15 


Si 


i @) 8Z Uv 
2 Bat 
ia zw, 
a . ius . S$ 
| 9 gz Uv 
1 T ee — ae s 
| 0 ! St UV 
ere a r : 
' OQ ' vz VY 
I = Ss 
| | 
0 (a) 
i 1 ; a 
10 (e}ez vy | 
L S| 
10 | (2)zz Vv | 
| S| 
T 
0 | (2) 
: - —| 
| 0 (q) 
| 
T 
0 | (eXs)zz vv 
1 3] 
0 | 1z vy! 
L0 y (rewoep esqwou) seuuosied-seguuy | + : 
t (eu, jewDep) Jeet VOSIEd 10 Cony) 
(suosies) segsygn seuvosved-sequuy } + s 
(suoseey je) UONeTHNN seed UOSIEd 0 (p) 
Suearese bs 
% ee 0 (2) 
0'0L2'Sp WwioL 0 i - 
: ‘ (Uenurew ye wWeWweUL0G>UD)) LONE ASIAWPY | T | 
O'Sr8 Bt H (W pue OQ) LoneRSUUupYy 0 i eal eel 
. ‘ ! woweyes | 
0'SZ6'92 ieee 0 koa ae 
(suosies) sseoueU | 
(000$) aioeeatny 7 segnboau! svogdaox3 
cs 4 Peyonu! suogdwexZ 
nec 0 | snjd no sano! 121 
i JOA 30 SABP I ZL ie WiOl 
= T = sunol oZ1 & 19 80 Aa 
0 \ Bese scordali \ 0 “i SAEP OZ} 01 19 € “paenu| 
- sunol 09 # Lf © 1 
| suone. naineges 
Petes, OD | sAep 09 0} te | 0 { sanerre ja povopueay hte | 
surow No sunol OF | | 
0 | ecole. anare vl | sepun so skep of v | agcanamne mie! SAI 
+ a wewayen op FeI9q | (Wondwexe) voneounwwes eurony | | 
icnesu bie eens ewy YOgeIWOD | 0 (\dwexe) pesopsip Binoy 7 
| 0 i (uorsnoxe) VoNeOTUNWWOS eunomy | 
(pepnpxe) pesopsip umpon! © | 
a as UeWwexe ye serdod ] eyeIvEd LONE SUNWWOD | | 
oO voneuwexe pue sedod 0 | 0) Z ved u pesopsig | 
eee = ———— = a = | | 
0 gp edeaas Pg AG | ® | {& | meebo | | 
OL ge ae x feGBCST on + == 3 sopyen sapuewsp sep pueby, p vOGSOdSIg 
FOr ae Reis cates 0 | (p) Pe)e;Jwoo s}senbau jo vogrsodsig 
UVOQEYNSUCO ap apoYyeY i a f ic T _ 
82008 JO POYWoW IIA 0 & Heal 0 i Re seanpores.! 
ee + 2h th ee = | 
0 fe bl Zh | Wodde, @ sed egsia epougd e} Uepued segyes | 
ny z 7 @ Us \ a | = Poued Burpode Buunp pejerdwod | 
0 siej6ueje siedueyng;  segvedeud ! (eX)oz vy | a * | 
Se eamesayaes sme 0 : oe ga 
0 sieduey ne siejGue) 09 pesedesd 0 I (q) 5 we | ~ guneugiue epougd e] sindep suedsns u3! 
Me 3 ae ypues4 01 ysnOU3 | suonesves, : ea | poued snoinesd wou Burpuesing | 
0 segpuewep suoIpNpes, | 0 H (eX 169 Vw f rool i ideal iecissa Cooled wl ae paedica oa 
Aver aliee ee PoTsenbeusuoneysumit!) : ! ee ae poued Buyodes Buunp penisooy | 
Suopnpe! a A sapyo suosNpXy spouvossed a jeuBiesuas Sop 
suogeysues{ pepo suvomsnpxzZ Al VOyDa}0sd e} UTS 107 ej AP Naa Ve SepUeEwsg 
Py Aeug ey) sapun sysanboy 
L€-€0-6661 &/0} 10-h0-8661 VOVNY SS aoa 
voddas 01 Jed ogsia epoUpd poued Bumodey & ne _WavNVO AYLSNONI vonrnsu 


STSNNOSU3d SLNSW3SNSISSN34Y S30 
NOILOSLOYd W7 YNS 107 V1 LNVNYSONOD LeOddvy 


epeued np epeued jo Ee | 
LOV AOVWAIYd SHL NO LYOd3uy WOWIWAACD — JUBWUWSACD 


gq oxouuy 


vl 


LOV NOILVWYOSNI OL SSADOV SHL NO 1LYOd3y 


: md 
_ 08z9es_ 6 ; oo Sze eno 
ot (jewoop exqwou) seurosedsequuy | | ime a "suo No $ 6Z 
089 is (2ubo} yeu0p) wok Lore } 0S" vies ae Zzk aint oe 29pUN 0 00 STS - 
(svosies) saosin seuuossed-saquuy aa ; ey ¢ <i. S10} ‘ep ‘@IQWON — sey ep esuedsig ‘ 
u(sucse ey] we) Retz oes vosied Y ' Sew JO ON penem soe4 ; 
ie = ‘ ; Z STS =: sss 
o'0zy" bly 401) | -08'6LZ' zs | mo, SLELSS | yan 
Fa ETT CRONE 1 F Sie ae == 
0 LL9'691 Comes Me you 0) Donen Oe 0$ ae | SZ'080'1$ vermreadeu 
0608" cae woul! og'gss | vomesng| 00'0L0'LS scape hier 
ane (suosies) S@OUBUIS a = smdyed syou sies4 ‘ a * 
(0008) (svosee) ye) jeoueu4 ! : PePpoyjoo sea) JON 
y = sw0p smesg 
sysop, seer 
€7¢ Le W101 | 
} + 
| seu 
0 ch hued pam | 
= = r + 
I UBWEXKE 38 SerdOD | srejGue @ sresuey Ng sequedgud | | 
voneuwwexe pus s21dod | | 0) usy6u3 0) Youerd | svononpe, | | Zt | 61 | Sere 
Q t yeu6u0) ep vewexg 0 seduey ne sejbue) 0g pesedesd 9 | 0 i Pusey | 
QL voneuwexg | | pues 0) ysy6ug | suoneysues, | Cunpuees | 
€ yeuBuoy ep serdod | | 0 SegpueWeP sUORONpe) | : 
vi | serdod | | Peysenbes suone;sues | 
UOGEOUNLUWOO ap sPOYa YY Suogonpes) 
ssacoe jo poyry INA suogessues | 
Zt | (6) 0 (a) 
} + we 
i snyd ye suno! 1Z1 (eXi)69 Fe 
Le | JOA JO SABP LZ) | c | 0) L L is 
snolozieigea) | i | 
ve | shepoziarig. | 2 i 2 | 4 ° 
t +t 
aha | el © o | 
i su0w no sno! oc | | (2X69 Vv (eso Wy | 
gel 7 opie ence ne | ‘s| 
wewapen ap re Seg}D SuOSsNPXg N 
ewig vogerdwod A peyo suosnpxg 
— T ; ] 
0 aay L o | 0 ria | 0 | ecto san 
1 t + { 
bh Veg OC 0) | 0 eal ans 
E 1 a i 4 - H 
ee qe rr Cee aoe. | Samer 
: a = = + 
l zz dG S (eX t)0z wi 0 | (Z)9L Vw p iad 
- = = = + + A H 
L ) l2 or |.0 3) (0 ©) 
SL (0) ig (p) 6 (2) £ | (0) 
= ph geile 3 te : | + ; 
62 (a) a ©) @ | (a) i c (9) 
— = —— 3 = = ; ae so —— = T 4 + a 
(eXt)tz vy (ayer wy (eX tor Uv \ (eXser Vv} 
‘ee aoe : te) eg s| rA5 ! 9 | $, 
segnboau! suogdwaxg 
Peyxoaul suoydwaxg 
eee es —_ = Ni pe — = 4 ‘ = 
vossiwsuesy | | segpodey 
gez ‘ ; é il Pewojsvedl | SoM | OP | PUEMIO) POLED | 
; petoe 0 | (vondwexe) vonestuNWWwOo eUuROMy |» Sez poddes o sed egsia epougd 2] }UeEpued segyes) 
(\dwexe) pesopsip Buon H poved Bursodes Buunp pejedwod 
Pee ate ne eee OOTY Oe TEN. WPF iN tetera TY x Ss es = pasts = 
J@1OYjO VOU uOWEVeJ | (vorsnxe) UONESUNWLUCS BUNOMy ral 
Wiha fade Ayjewvops perees) ob a (pepnyoxe) pesopsip BULAON | al y8c = : ana Wie 
(Hf 1 " epuewep e| ep VopUeqy ~ ; LZ eyarved VoneUNWWOD | z os al euneug}ue epousd e| sindep suedsns UZ: 
oe i weondde Aq pevopueqy = 4: A \ : pba bl ped ul pesopsig | | Poued snoiaesd wou Burpuersino 
ee  eiqissodua juewepes 21210) UOnEWUNWWOD | re ig poddes 9 xed si, epougd e} jUEpUEd Serdoy 
Foal mote be $8@004 0} e1QeUN ; _ v6 . PesOpsip Inv \ ' | c ! , poued Burpode Buunp persoey . 
sapyes) Sapuewep sep pubs) @ VOGSOdsig it | VOReULOWUL) F SPOB, INS 107 e] EP NSA Ue SepueweQ 
payejdwoo szsanbau jo voyrsodsig Dy voyeuvoyuy 0) ssecoy ay) s9pUN sysenbey 
ve a zp LeL € 2 pare 
Se ees and | = oussiU80I0) _vonemuebio __Jepveunweo nepes sseursng @REYONIUN INEPSS eBIWEPETY Le aes SEO ePON| een 
-LE-€0-6661 &/0} 10-0-8661 VOVNV9 SINLSNONI 
_____¥odees sed 895A epougy poued Buvodey | “e VOVNVS AYLSNGNI _ Ld sdb UP Ele boon 
NOILVWYOSNI.T Y SA909V.1 ENS 107 V1 1 INYNUYSONOD LdYOddvVuy epeued np EPEUED jo ial 
JUBWBUWIBZAOH JUAWWIBAOH 


4 


Vy oxouuy 


= ‘ 4 
ye a lng Ati Lnldilyha ; 
ee adn api rb pod ee ge rss 
: ; as * essite 7 bes! : 
see il ea adhe cone ese eA cng in a ae 
ap aang vehi, Bib Wale oly ener 7 
we Vib ¥ - mh yi) Paco yeaa fd en 
pel a a0 vie 2 


$e it es y ; 
pe tina ia al ge — 
a : 


sh phat 
ae Ue ceca 
7 Nh ded a Nh ue ve endian: We ie aN ane 


ean AMD dad wy Orweti ey aR A ae ‘ei, a 


’ ) : : ~ronyengninucd lap opiate “HiAr 
ach aon evi w phrisaegue heh efi @,00 Wh enaiee qhenedegge 
Tr - oveies ca aliaeiitd ora} aad (gyr-ae eA NTT PR angry 


ai or Peceapbicies ‘ea —— tp: sey picyay - Teal - 


sy I ; 7 cin god 1k.e hye ae 


; , a Deere»: sailed ay Y ing +! dept PV 00) (Ire BA an) id de rind ~~ : ila 


_ “ee banunyent om Hh wri er) LOYEEIR i le artnet pm lak We Pee OL seh 
apse PA UT whine tte fo Tp ey, poe eli} Fn Aad a A a 

Por Awl OAG Ge Fares) vir meng oA ew wee ieee Qu Daleaney qe fu 
zy id ser tayy 


gon ) PAu ar npr @ we 


(Ale 3 0 bhi * sas bi ec : 7 weep) At | a 


oe ip. 7 my i an (Me : 
SBE te 19 OOM) Gate el. 8 je Pete cee | : 
Fi ODS) @ Sie Lally reyes ot te OE to Tonk incon COCR ORLA TORI pg 


vbbip y {3 com eae > i ; ‘. 7 9) q un ynneey ae i, 7 
| | sil) MeL Al i prmad of Sorte “ae Gy 


‘Samana Yon Vinge auyes = : a << Gero: 2 oul weemnad 


aged ii sa Wile gz OT sari * 


ot 


‘aodnog ofuy suep 
sagidacoer suonesiiin sap gou0ug,| suep sed JUdINSIJ 9U STEW ‘sa{IdUIOD 39 SI[[IANIOI B SI] SIDISIUTJ 
3] Janba] Inod Jydalqo,| DaAe VWIOJUOD Ud SaNnZ[NAIp jd sgsI[IN JUOS sjouUOsied syUsWIOUSIOSUdI 
ap onbueq oun,p Jueudaoid sjuauIaUSI9sUdI sop onbsIO] d9SIAe 119 NOP qYdIV.] ‘eno uq 


‘gug]qoid ap gsod sed b.U syUsWIdUsIasUaI S39 
ap UOeSINAIP ke] 1a aBeSN,| JUeSSIZSI Bpod np uoNeoydde us ast eT “‘[ouUOsIod JUSUIOUBIISUdI 
INO} Il[[IandaI ap JRA IIDSIUIPL NP GYdIV,| Je}[Nsuos WeAIop gy[IGqesuodsal ap saiUs. saT 
‘uoIssassod Ing] Ud SJUIWISUSIISUaI SAP UOTJBAIASUOD FT & JURNb JUaquIODUI Ing] Inb saz]Iqesuodsal 
Sep sjuaIdsuod Juatos sgAojdura say anb ulje sjouuosiod sjuaWoUsIOSUdI Sop jeI}OI J] 19 
UONPAIISUOD PJ ‘UOTIVSZ[NAIP LP] ‘UOTISI[IIN, | ‘9}9][OO kT INs JULIIOd JOSZIJ Np [IasuoD np sdd11}99J1p 
sousi] soy aonb Isule syauuosiad SJuawmausiasuad Sap u01IaI0Ad D] ANS 10T ¥] BP SI9dUdBIXd So] 
J2 INQ J] IIOSsaI We} Spauuossad Sjuamausiasuad Sap uoYIaJOAd D] Ja UONDUWAOfUI,] D SAIID,] ANS 
janub- I] ‘sjouuosied syusuIsUsIasUaI ap sonbueg ap SIQUIOU UIe}IIO UN I[OMUOD I}SIUTJ, IT 


UOHeSNAIp jd eases 

‘aj3onbus,.p suistuesio un,p yed ek] ap s1aisIUly 9] Jed andai 919 & SToUUOSIod 

SJUSWIIUSTOSUSI SdpP WONII}0Id Fy INS OT ey] ap (2(Z)g eoUT[e,] SNOS UONeS[NAIP op spuewep su 
(a(Z)g Boule | ap Nj19A Ud UOTeS[NAIG 

“sasnaroyjo nb 

SO][9ID1JJO SOIOA Sa] Jed uatq Issne ‘ajqissod aonb Juswapidel issne sage 939 JUO SJoI[NONIed op 


sajonbal so] “dudIV.] ep neeing np inajoe11q 2 Jed 1assed sues ‘yuaWaT[amiqey ‘1a asnNato1JJo 
sIQULU ap [aUUOSIod Np sIdIssop xnev sgddB IOAR,P JUaNUTJUOD sIQISIUI|Y Np seAo[duia sa] 


SISNIIDIJJO SIIOA J9 SIT[IIIIJJO SIIOA 

‘Q9SIA BpoOlled e] ap sINOd ne ajelapaj INOD ek] ap saidne 

g1ofiajul 919 eu jadde unony ‘6661-8661 Ue 9110de1 919 & 19 JUDWTUTJEpUT sIweI 919 & Jodde uy 
g[e.lgpay IND ey] eB sjeddy 


JayNoya1ed 49.19}UI,p suoysengd 


Gl 


“g oxouUr | 

9p slulod saqne sa] sUep Sed 99 B SOATIRTOI SagUUOP sap a1dUIOd nud} sed 389,U JI ‘sIoJaINO], 

"$89 99 ap JUUIAIeI] 9] Inod sagAo|durs sadInOssai Sa] JUagO|[sUe sJUapsogid sayJIyo soT “SaIAIIOR 
sas % JuaIejJodde1 9s sgpuewap jUare}9 In] Inb sjuawMoop say onbs1o] ‘uoNMINsUI ene oUN Ied 
SIOJ B[NIS BUN gI[NsUOD 919 B SIQISIULJAY 9] ‘JUSWIOUIOANOS Np Sdd1ID9IIP SausI] xNv JUSUIGULIOJUOD 
"L'0 & Saguitisa 

919 JuO uTeyd sdura} e sgXojduia ua saoimossel sa] “$ OLL Sp & [eI0} a] o10d Inb 90 ‘¢ cpg BI 


ap sus eI anoles JURJUOUI 99 Y “$ S7%GH OZ B SBAITI IOS as Spauuosiad SJuamaUsIasuaL 
Sap uonrajoid dD] ANS 107 kB] & yuROdde1 9s soAOe xNe Sal] oIIeTes US sjanuUe s]Nod saq 


sno) x 
‘UONUIU OP NO SUOT}OdIIOD Bp apueUIap ouNONe na ke AU I] 
UONUdUI 39 SUOIIIIIOD «= “XT 


‘aujivd ua NO 9J1JDJO} Ua SNB[NAIP 939 JUO SJUSWIUSIasUdI S2] NO sed sap aonb 
a}du109 UT} JU 311089}¥9 9N99 anb Ia}OU YW ‘SaSsIWIaI 939 JUO sJUaUINDOp ap satdoo sap ‘svo QI sue 


UOT}R}NSUOD op 9POUJW “TTA 
‘sapuerulap sao Inod asinbai 939 eu UOTIONpe) suNINY 
suononpellL ‘IIA 


‘sinof 09 & T¢ 9p Ie[9p uN suep 
OOT “d gI 30 sinof Q¢ ap Ie]ap uN suep sag[Ze1 919 JUO SapuRUEp Sap 1Usd Inod xnap 13UTA-a1eNd 


suoeso10.1d jo JUDIE) ap PIG “IA-‘A 
‘sgpuellap soo Inod 99319 919 BU UOIsnjoOxa suNONY 
$99}19 SUOISNJIXY “AT 

‘sanboaul 919 UO /7 19 QZ SaforliIe Say] 

ssgnboaul suoydsoxq = “IIT 

‘10'T B] & JUSWISWIOJUOD 


‘Q9SSOIDIUI a[eIOpa} VOMNINSUL,] B SasTUIsURN 919 JUO saT]e “[eNTUT snssso0Id 9] soidy “alaisIuly 
np sed jueasjel au sjuaUNo0p sap Ins juateyod sepurlWap Slo1], — WOIssTUIsUBI], 


Le 


‘sapuewiap aijenb inod 
IeISIX9 U JUSUINIOP UNONe ‘alaisIUTJAy 9] Jed anAd ouN sgidy — a, qIssodun juoUIaIe1], 


‘syuouIndOp 
xne jared sgoov un nuaiqo jo sjuvrgnbal say ‘seo das sueq — ayJenAed UOeOTUNUIMIODZ 


‘sjuauINdOp 
S23] SNO) B $g00R,] NUIIGO JO sJURIgNbal sa] ‘sed SION suUeq — 2][¥}0} UOTROTUNUTIOD 


: WNs BUTUIOD JUassTIIedal as sal[q ‘saaig{durod 919 JU sajno} ‘sagiIeI] SopueWEp /] ep [e101 nq 
SIIHVI} JUIWIIIIUS SaPUBUIIG Il 


‘guapeoeid aporied ev] ap agu0dal1 
39 & OpurWOp sup) ‘sapueUIAp OT NdaI & epeURD dIIsnpuy ‘apnje.| & sported ev] ap sinod ny 


10] &] ep N7.19A us sando1 sapuewog ‘I 


‘yoddei juasgid 3] suep SNUDIUOD sJUSUIIUBIaSUaI Sa] JURYONO} suOT}eIgIdIAIUI Sap 19 SUOTIBOTTdxa 
Sop JUdUUATJUOD sjuRAINS saydeiseIed say “666 SICUI TE Ne QG6] [LAP ,,] NP JueT[e oporsed 
RB] JUBpUad sa9gqieI 919 WO INb 190 SyauUOsJad SJuamaUsiasuad SAP UO1JIAJOA VD] ANS 10T &| BP NIDA 
ud sansai sjouUosied s}UdUIDUSIOSUdI Op SapUueUAp sap anbuyisNeIs suINs9I UN ajUaseid g oxoUUe,T 


uote axa }9 UONeIId19}Uy — anbysye}s J10ddey 


‘sjauuosied syUsUWIDUSIOsSUaI Sap UOT}99}0I1d ke] ap 39 JUSTE Np jofns ne 
Inajda1Iq Np nevaing 3] WaAnos snjd us snjd ap JWAI[NsUOD S[aIIDISIUTW SIDTAIVS Sa] 39 ‘SfouUUOSIOd 
STUSUMISUSTOSUSI Sop UOMDa}0IC &] INS 107] &] ap S9dUdSIxa xne s1puodal ap aIISsad9U P] Bp SJUSTOSUOD 
snjd sgAojduia sa] npusl yuo asinboe aduati9dxa_,| 39 sanbipotsed sajjalia}stulUeIjUI UONPULIOJUI ,p 
SdURIS Sd “SIDSIUTJY NP SIOISsOp sa] sueP S9AIASUOD Jd SI][[Iende1 ‘souUOsIOd saNNe.p 
Ins sjouuosiad sJUdWISUSI9sUdI Sap 39 S9AO[CUIA Sap SIDISSOP Sa] SUP JURANOI 9S sJUDIIUSIOSUdI 
Sop U0T}99}0Id eT 19 JUSTE] 9] Ins stiduiod A ‘saT[atasturw sanbry1[0d sa] JeUIIDUOD sa}edI[ap 39 
sojuej10du suonsanb sap Ins s[lasuod sap 39 SIA® Sap JUsWIaNnbIpotied WuINo}j & (qYdIV) s[auuosiod 
SJUIWIDUSIOSUSI Sap UOI}I0}01d ek] SP 39 UONPULIOJUI,| & SQ0d0e,] ap NeoIng Np INd}DeIIG I] 


sjouuos.ied sJUSWIIUSIOSUaI Sap 101999}01g - J] aIdeyD 


Ol 


‘dddIV.1 9p neaing 92] 
Jed jUouranbrun sagied UOS sa[[sIolJJO Sepuelap So] “aIQISIUTA NP sa[esgUEs suONOaMIp xne.nb 


Isule “qudIV.I 9p neoing ne sagsseipe ang jaanad sajjaroyjjo uou sapuewlap sa] ‘UOTRWLIOJUT,] & 
SQ098 Pp d1QHeU UD saljanjoe senbyeid say 190e;duiar e.nb yoImyd sayg[duroo e asia TOT e] aUIWIOD 


SISNIIIJO SIIOA }9 SI[[IIIIJJO SIIO A 


‘aidosojoyd ap ste sap raed ap anb i0Injd ‘sayqeorunuru09 
s}USUINSOp sap JouTWex9 Inod uoNeI[NsUOD ap aT[es ek] & JaJUasgid as ap IsIOYd JO souUOsiad 
ap eiquiou wed un ‘sd1dJ0xe,] JURING ‘apueWap Ins o1qnd np guIqruodsip ze] e stu yUOS 
dIQISIUTAY NE asesN Ud sfonueW say] “xNeUOIs91 xNvIING Sa] sno} SUP 19 J[eIIUID UONeISIUTUPR, | 
® dudIV.] ap neaing ne jusselpe yorpus un suep o1jqnd ne 91J9ANo 3sa UONeI[NSUOD ap aes sU-) 


UOIRI[NSUOD ap saT[eVs 


‘10'T | ap uoneordde.| e sagt] sasuadap sap 911]k101 ek] ap QOT “d 96‘0 
jaiejuasgidar s1gstUTy a] Jed snd1ad sre say ‘odde1 99 ap 6 ased ke] & gnbipur jsa [I auUIWIOD 


“Q[QVOIUNUIWUOD UONPULIOJUI | IP UOESINAIP k] Ip 1911) Weimnod 
aiqnd 9] anb jeje a8eIUeAL, | IP 19 UONPULIOJUL,| & SQd0e,p 9pueWAp onbeyd sp JUaWIIIe) ap sjnod 
sap ‘ajdurexa sed ‘aydui09 juan [I ‘JuesIe] 9D ‘asuodsip ap spuewiap anbeyp ‘nol] e A [I,s ‘ouIUIeXe 
SIDISIUTJA, BJ ‘JURJUOU 99 JUassedap sIeIy soy onbsIOT “¢ CZ B SINSLIQJUI JOS stIeIJ Sa] onbs1o] 
yueIgnbal 3] J1QUOXS JIISIUTJ I] ‘JOSS, NP [lasuOD Np Sod1NIeJIP sous] xne JUSWIZULIOJUOD 
‘91IB] 9] ap otqnd 19I9IUT,| sup Isa |I,NbsIo] segp10s0e jUOs Inb sasuadsip sop WOAgId 1OT BT 


“oT qQeoruNUIWOS 
2179 yned nb ansed e] so1edgid ua e no jUaWMOOp UN JaYysIEYO e sagssed sainoy sargiueid 
burs say Inod sndiad yuos ou stely sunone ‘10T ke] AP TT eoe,] B SWIPULIOJUOD “jsa snyd Ind 
“SIOAUD Sd] NO SAANLIISIUTLIPR SAYI"} So ‘SJUOUINDOp sop USUTeXa, | Inod sg8Ixa JOS au sTe1j sUNONY 
10] eB] & JUeIoddel as yUaWIa[3aI a] suUep sgstdgid IOS s9BIxe JUSUTUeINOD sleljJ Sa] “syUSUINIOpP 
SIOAIP ap UOONpoldai e] 39 UONeIedgid ev] anb Isure ‘soyossyseI sap Inod sgsodumt ang Jusaned 
sled] sop ‘opuewap 9yno} Inod ndiad ¢ ¢ ap [eIIUI JUAAasIIA a] 91INC “10'T L] IP MIVA Ua SaT[AIDIJJO 
SOPULUIOP Sop JUOWINE nv Sol] SPANOe soUuteI99 Inod sted ap uoNdaosad ke] ast1OjNe 107 eT 


STB] 


6661-8661 US 2[RI9pg} INOD 
e] & Sasodap 939 JU0 sjadde xnaq ‘uuopuege aie & jadde un 3a njosel 919 & jadde un ‘judUITUTJopUuI 
sIWa1 aInawap jadde uN “6661-8661 US Sa11Oda1 939 UO a[RIEPaj INOD ve] ap saidne sjodde story 


J[BAIpyj ANOD ey ev sjaddy 


Jaynon1ed 39.19jU1,p suorsangd) 


‘yajduroo anbrisije}s oddel a] Inod y oxouue,| OA 


pe otjqnd 
CY (snout JUSWATIeg NP SdIQUId|A[) SOUISTURSIO Sane 
I€l (snjoul sjauuoIssajoid sinapuewiap) sastidemus 
3 JUSWISUSTIISUd,p SJUSWassI][qeiag 
7 SeIP9Ul 


:JINS SUTUWIOD 1S9 UOTILNUIA BT ‘SepueUAp say suEp 
SNUdIUOD SJUsWIEUSIasUdI Sap InIed & aI[qeIa ae JOP UONeULIOJUI 97199 anb guUOp JUeIE ‘xneUTy 
sinayesi[yn xne juenb aired UoTeoIpul,p sed WUINOJ dU SNOssap-Id SINapUeUAp Sap UONINUSA eT 


"Y oxouUe | ap sjutod sane sa] sUBP Sed Og S9d B SAATIRT[AI SagUUOP 
sap ajduiod nua} sed 3s9,U [I ‘slojainoy, ‘sed sao ap JoWaeN a] Inod sagAojdula sadInossal 
$3] JUAQO[sUS sjUapgd9Id saIJJIYD sa] ‘suOTIeINsUOD ap jafqo,] We] IO C8 ‘sed S90 aq ‘saIANOR 
sos & JuoTeyIoddel os sgpuewiep jusIej9 In] Inb sjuswINdop sa] anbsio] ‘suotNWsuI somne.p Ied 
SIO} SINdISNId gI[NSUOD 919 & SIISIUTJAY I] ‘JUSWIOUIOANOS Np Sdd11}D9IIP SoUBI] xNe JUSUTPULIOJUOD 


“SQUII}So-snos JUsWIa;qeqo1d 
JUOS SaIjjIyD sod ‘sduls} np uOoTeNeAd,| Ins saJgjdwioo saguUOp sap syI[Iqesuodsal ap saiUse 
Sop sgidne 11U91g0,p IIIOJIP 919 & [I DUTUIOD “QQ‘9 B Sa9gUISa 319 IUO UIald sdula) e saXojduia 
Ud SIDINOSSEI SIT *$ OTP HIP B [e101 9] o10d Inb 99 ‘¢ [19 GOT OP DUIWOS Fz] JINOle,s JURJUOW 
39 V “$ 608 PHT B SPAITP JOS 9S SOPURLIAP Sop JUSUTI}IEI] Ne SEI] aIIeTeS US sjanuUe s}Nnod sa] 


smog *X 


“O1QISTUTTAY 
np sosuadap sop 9si]e101 ek] ap COI “d 96‘0 JereUassida1 sndiod sieIy say ‘ayquiasua,| sueq 


“¢ LLZ I B [eI0} Ne JWTeAI]I,S SIVIJ 


$99) ‘JURIgNbal 9] JoI9UOXd Pp anbijI]od Inod ke a1aisIUTY 9] ‘opuewap ed ¢ ¢z sed assedap ou ste 
Sop [e210] a] onbs1OT “$ SIL Z & SanfeAd 919 JUO apmMg,| & apolied e] ap sInod ne sndied stelj saq 


sei °XI 


“SONBINAIP JUawayjayiod No JuaiuajpI10] 919 WO sjUsWeUSIasuaI 
Sa] NO sapueWiep sep anb ajduiod quan au UONDas aye0 enb J9}0U Ine] I] ‘a0RId Ins sanne.p 
Jay[nsuod Us & JWRSIONL,| UI Ja s}JUdUINDOpP suTe1I99 ap saidoo sap uergnbel ne yeACAUD Ua 
dgNBINAIP 919 & UONPULOJUT,| ‘Sed XIS SURG ‘UUOSIOd Ud s]UatUNDOp sa] JUIWIeXA JUO syUeIaNbal $9] 
"seo OT sued “Woreyosayo sft,nb sjusumsop sap satdoo sap nde yuo sjuesenbai say] ‘sed Ep] sueq 


UONLI[NSUOD ap 9pouJI “TTA 


‘sapueulap soo Inod asinbal 919 &.U UONONpen sunony 


suoyonpell, “IIA 


‘sInof QZ ap snjd ua sagen 919 UO sapueUap sa] ‘seo 
Sep OOT “d 6 suep i9 sinof QZ] B 19 Sa] sup ‘OQT “d ¢’¢ ‘sinof (9 & T¢ se] suep ‘oQT “dg ‘sinof 
O€ BI suep ‘QOT “d [Z :syuvAtns sdura) sa] suep sages) 939 JUO UONeSOIOId uN Jed gnoT]e sdway 
Np INslIgIUI,] & No sinof OE JatwWeid say suep o1puodal nd vu aIISIUT|Y 9] SaTfanbxne sapueuap 
SIT “10T B] SP NII9A US S9gB0101d 919 JUO Sag}a[dUIOD sapuRUap sap jUd0 Inod ston-13uIA “1Odap 
Ing] TAINs JuO Inb sinof (YE so] sup Sage) 919 1U0 COT “d Lg ‘seaiteN JUaUID19;dWIO0D sapueUap saq 


suonesO101d jo JUDUII}IV. Op IePq “IA-‘A 


“‘UONPULIOJUI,| & SQd9B,] Jasnjol 
Inod sanboaut jsa nb uorsnjoxa,p dA} 9] Janbipul e& asia YW axouUe | ‘suoTdaoxa sap sed a] suep 
SUID °69 9911" ,] & JUDWIDUIIOJUOD epeUeD 2] Inod ouldy ke] ep gard [lasuOD Np sjenueplyuoS 
sjusumnoop xne no ‘gg g[oIUWe,| & JWoUIgWIOJUOD soI;Qnd 2] Inod uontIsodxa,p no s0UdI9I9I 
op SUI] Sap e JUSWONbIUN sgAtasuOd sesnuUI 9p No snbayIoI[qIq ap syusWINDOp xne no ‘oITqQnd 92] 
SUPP 9JUDA Ud SIU NO sgl[qnd sjusundoop xne sed anbijdde,s au uoyouioful,] V S2IID,] ANS 10 eT 


$99}10 SUOISNJIXY ‘Al 


“SloJ a[nas oun nb agnbrput }s9,U o][9 ‘opuewep sugUI e] INOd stoj sinoisnjd sgnboaut so uoNdaoxa 
SUIQUI BI IS “bur ap [e10} UN Inod ‘juauTJIEd a[o1IIe | 9p NIJaA US UONdsoxe sUN sUTOD gnbrpul jsa 
unoeyo ‘s9yuasgid yuos uodaox9,p syuow burs spuewiap oun suep Is ‘a[dulaxe Jeg “UONPULIOJUT | 
® $9008, ] Jasnjei Inod gnboaut 3sa nb uondsoxa,p 3dAj 9] JaIUOW Pp & ASIA @X9UUL,'T “dIQISIUTJA] 
9] Jed sagnboaul 919 10 uvoynUoful,] BV $3I9D,] ANS 10T | 8P HZ 19 EZ ‘7 “IZ “OT ‘61 81 
‘OL “SI ‘pL ‘E] sapere sop nyaa ua suondaoxe sap ‘y exouur,| & [IeI9p Ua gnbiydxa jsa [I,nb tsury 


sosanboaul suondeaoxq = “III 


lO] B] & WnodaI & IIOAe sues JUsW|[dUIIS 
senbrununuos ang nd ev sgpueUIap UONLULIOJUL,| ‘sed p] SURG — JELYJO WOU JUBAIL 


‘gpueulep ke] ap JuaWIa}Ie1) np odei9 
ajfenb ayodun .u & nal] J0Ae jnad uopuege UA “sagUUOpULGR SUTUOD SagIgPISUOD 919 JUO SagUIWeXe 
UONCULIOJUI,| B S$Q00R,P SepuRWOp ¢Z ‘9pmMig,] B [210] Nd — epuelwep e[ sp UOpuRqy 


"seo €¢ SUPP SapueUIAp 
xne ajins Jouuop nd &.U sIaIsIUT 9] ‘aTeIIUI anAal eT Saidy — s][qIssodun yuUsUIA}IEI] 


‘10T P| 
dp NIA Ud UOISN[OXa 9uN, p Jaf[qo,| WesTe} SJUDUIDUBIasUaI Sap a]quiasua,| anb so1ed ven3[nalp 139 
WeANOd dU UONPULIOJUI | NO spueUap auN na v A |] — (UOISN]oxe) UONvoTUNUTUMIOD suUNINY 


‘1O'T BP] & JUDUIQULIOJUOD ‘agssa1gIUI a]eIIPIJ 
UOMNINISUL,| & SASTUISURI) 919 1UO Sata ‘TeIWIUT snssado01d a] seidy ‘aleistulj, np sed quRAsja1 ou 
syUSUINDOP Sap Ins JuateOd Z ‘sage JUSUIIIEIUS SapueUIAp gCZ Soq — UOIssTUUsUBI], 


‘(SNOSSaP-I19 S]IeIaP S23] IIOA — JaINJJO UOU JUSWIIIIeI) 19 BpueLUp Pe] 9p UOpUeQe ‘a]qIssodul 
JUSUIEI] ‘UOISSIUUSUeII) IOANOd UOS ap SIOY SUONeNIS Sap & 9UOIJUOD WEANOI) 9S IIVISIUTJ 3] 
anb js9,9 ‘sapueulap xne ajIns JouUOp ap s]qissodum 939 & [I,nbsio] ‘sdura} np yednyid eT 


“syusuNoop xne jared 
$9008 un I1u9}qo nd quo sjuesgnbal sa] ‘seo sane [{ sueg — a]Je1ed UOWeDTUNUTIO,Z 


‘sjuoutjJed s}uauINIOP Sa] Sno} B S39", | ‘SB PG SUBP ‘NUaIgO UO sJUvIgNbal 
Sd] ‘Sa9gITeI) JUSUIA}aTdWIOD 19 SadIPME SapUPLIAP BEZ Sa] INS — 9][¥}0} UOBOTUNUIUIO; 


: Isule JuaTessijIedo1 
9S sagel] JUSWII}g{dWIOD sapueWap SoT “666] SIPW TE 2 ‘OOT ‘d 9] Nos ‘gp ouOp ue}sal 
ud [J “S99ueN JUsWII}Qg;dWIOD 939 UO ‘QOT “d pg Nos ‘sapueWap pez ‘senda1 sapueUap pQzZ Soq 

SddJIV.I} JUIUII1IIUI SaPUeTIIG II 

‘aquapgoeid aguur | 
sogigi{duios a9 nd juareae.u ‘QQ ‘d g] no ‘sapueulap Os ‘apm9,| & apotied ey Uepuad sanda1 
SOPpULUAP Sd][9ANOU 9p JUIIeI9 ‘OOT ‘d 7g NOs ‘pez JOP SapuLUAp QZ SUTWIeXd & EpeURD ILNSNpu] 

10'T &| 9p 710A Usd Sondo1 SapuBUEGg | 
‘yaodde1 99 suep snuajuod s]JusWoUsIOsUdI 
So] JURYNO) suOTeI9IdIa}UI sap 39 suONeoI[dxe sap yuaUUATUOD sjueAINs soydeI3eied saq 


666] SILU TE NL QGGT [LAL ,,[ NP JRI[e aporied ey yUepuad saayteN a9 JO Inb 19 voHUUOfuI,] D 
S3IID,] ANS 10T ®| OP MAIDA Ud Sanda SapueUap Sa] Ins anbiystyeIs guINSaI UN ajUaseid W axouUe, TJ 


uoTBddx9 }9 UOT}e3J9.1d.19j}Uy — onbysye}s JAoddey 


uONvULIOJUL,| & SAddV - J eideyD 


‘[eJUsWIDUIIANOS jloredde,.| ap ulas ne saairen 
juos inb sapueulap sap [1eUIA9g,] Op Ie Ne JaINaWAap nod a1[nsuOd 2I [119 (TYqDS) UONPWIOJUL | & 
$2998 _P SOPpUPUaP Sap UONLUIPIOOS ap aug}sAg 3] SULP SopURLAP SaT[aAnou sa] JUaWIOUUaIpHONb 
aNsIsaIue s1gIsIUI] 9J ‘onbryqnd uoruido,] ins syosaysel ey 32 SJUDWISUSIISUdI IP 9199][09 P| 
Inod s1gIsIUIJ Np 39eIU0D ap JUIOd 9] Isa INd}9aIIG a] ‘sjouUOsiad sjuauaUSIasuUaI sop u019e}01d 
B] ANS 39 UONPUOJUL,| & SQd9,] INS UOMPULIOJUI,p ssduRes sap anb Isure sio] sap uoNeor{dde | v 
JUSWIIANL[II SIQISIULJA] NP SOSTAIIS XN S[IISUOD Jd SIAL HUINOJ GYdIV.] ap nesing 9] ‘sjauuosied 
SJUSWISUSTOSUaI OP UOBOIUNUIOS ap 19 UONPUIOJUT,| & SQ09e,p SapUeUOp So] IONE op snyd uq 


soyiqesuodsa. sany 


‘sguUOpuRge 919 & SIO] xnap sap 
suNdeYS snos ajurTe[d aun 39 JWSWIIpUo} sues sag8nf 939 JUO TOMEUNIOJUT,| & Sddde,| INS 107] L] SNos 
sajuteyd onenb ‘sagpuoj sa9g[9A9I JUOS 9s STOUUOSIod S}WoUIdUsIosUsI Sop UOldoIO1d e] INS 107] P| 
snos ajuteyd oun 39 WOMeUIOJUT | & Sad0e | INS 107] | snos sajureyd ydas-x1p ‘saguau saignbus so] 
Ing ‘sastid suondulexe sap jof{ns ne yualej9 SfoUUOSIod SjUoWloUsloSUal Sop UOloo}0Id e] INS 10] 
RB] Snos sojureld xnop so] ‘“sIOAIp sjafns sap Juareulaou0s xnap ja sastid suondutexe sap jafns ne 
919 UO 9ZIaS ‘sIe[Sp ap jafns ne 939 JUO TONPUIOJUT | & SQdde | INS IO] ke] snos sajuretd azioiend 


‘S[ouUUOSIod SjUSWSUsIoSUdl Sop Udda}01d 
Rl Ins 1O7T el snos Z 39 UOMeULIOJUT | & SQdde,[ INS 1OT LI sNos sastuNos 919 IO ZE ‘aIaISIUI 
ne y10dde1 us sailesstumWod sap xneainq xnap say Jed aguue,.| Juepued sandai sajureld pe saq 


SoJUIe 


‘Jap un Jasod ap anutjuos ‘sad1AJas ap s1gteUW US gIITeNb 
QP SOULIOU Sop USIUIeU! 9] JUeINSSe UD INO} ‘sddINOSsaI SOWIQUI S23] S9AB ‘dI]10ID Bp ass9d ou INb 
[lean op a81ey 9199 ap JanInboe,¢ ‘saideo sjuauNdop op suINJOA Np sUeWOduT UONEIUsUsNe 
aun nb Isure s[qeiapIsuod JUdUTaSsIO1NNv UN JUD]OUSP sepuRUAap sod ap anpudi9,| 19 gIxa]dw09 
e] ‘assed ue] & INalIgJUI Isa sandai suOTIeI[NSUOD ap 19 SapURLAP ap [e}O} SIQUIOU 92] IS JWI] 


‘dddlv.1 
ap neaing 9] Jed sarains 919 sed OuUOp 1U0,U SopuRUTEp $99 ‘sgUIBOUOD sINajdas sa] Jed JUSUIA}DeIIP 
Sd9UeI] 919 JUO SI[IULIOJUI SapuvLApP Sez BINOL ‘SJouuOSIod SjUsWMoUsIosUeI Sop UONdaI0I1d FY] 
Ins 107 &] op (2 (Z)g BaUl[e,| OP MAA UA sagqUasgid sjouUOsIed sjUeUIOUSIasUeI op opuRLEp oUN 13 
XNevJgp9] SAIQISTUIW Sane. p soURUAAOId Us UONINsUOD ap sepueEp [8 NSe1 & dUd IV. op Nesing 
J] ‘snjd uq “UOTJBULIOJUT Pp Sa][aIOIJJo SapueWEp OCT ap [I0} UN OS ‘SjouuoSiod SjUsMoUsTosusI 
Jop UodoaIOId &] INS lO] &] Op MJOA ua sagjUasgid sapuLUEp OT 10 Toneuwdojur | & $990" ,| Ins 
10] B] op n19A us sagjueseid sapuewep pez N5al & S1QISIUTJA| 9] “6661-8661 APIS oguuR | JUBING 


SBD ap dIQUION 


“SQ[RIUDUIDUIDANOS SddUdSP Jd SOIDISIUTU SoNe.p sgidne nb tsure 
sjouuosiad s}UdUIaUSIasUaI Sap UOTID9}01d eT INOd dIIeSSIUIWOD Np 19 UONPUIIOJUI | B DITeSSTUIWOD 
np ‘1osd1j], np jiasuod np saidne aiaystutp, a] Inod sjored-aj10d sumo W8e ‘soinpgdo1d 
19 sanbrytjod ‘juawiaySaI sing] 39 SIO] xne dIaISIUIJY NP s}WIOJUOD ek] & JUeNb a|[IasuOd 39 B[QUOS 
‘JUSUIDUIBANOS J] Ins sagsodul suonesijgo xne a[[alJaisturul asuodg1 ouN JoInsse Inod sto] sap 
JouRSSIBUUOD PB] aNS[NUIOId ‘sade _p SapueUap sap UOTISOdsIp B] ap 9ploap dYdIV.| oP nesing a] 


‘ajgnbue .p 
SOUISIURZIO SAP B a]JaUUOSIAd UONPWIOJUI,| IP YNS[NAIP JUsUI][OUUOISeDD0 Issne & qYdIV.I 
ap nevaing a] ‘SJUWINDOP Sap JONS[NAIpP ap JURAR SagssoIgIUI SatjIed sa] 1d}[NSUOD ap NO IasIAe.p 
vIpusIdaNUs ‘UONPUIIOJUI 99199 JULUIIOUOS JNULISQNS 1919]UI UNONe spassod au [I,nb uoNeuIUajep 
side ‘alasiuly a] ‘UONeWIOJUI.p oIues 90 Inod opuewlap oun jURAING ‘saTeUONeUIOIUI 
19 SaeuoneU satuseduod ap a[eloIouUIWIOD UONeULIOJUI,p a[qeiogidde juRyUOW uN ‘samjNe no 
SOATILISISI] SaIIOING sInaIsnyd snos ‘Issne a[[landaI DIVISIUIJ, IT “XNeJUSWISUIDANOS Sa19)SIUIUI 
SOIINE ,P 19 SJUDWIIUIIANOS SaINe Pp DdAv UOTe}[NSUOD e] ap afqesuodsal Isa GYdIV,| ep nesing IT 


‘yugTeAATOd d1Q}STUIU pueIS UN,p JUSUIOUUON DUO] 9] 39 sanbrIjod say JUeUIZDUOD sagssnod 
SOOURSSIBUUOD SP 19 dYdIV.P suonsonb sap aipuojoidde souatiadxa oun,p stoj e] & IaldIJgueq 
op Jowed mn] nesing np jeuuosied np uontsoduios ey ‘“saxauUo0d suOTDUO} Sap ja sjauuosied 
S]JUDUIDUSI9SUdI Sap U0I}9N9}0I1d P| op ‘UONPULIOJUI | B S9d9e,] ap ‘ulayd sduza} e ‘sno} juadnd90,s nb 
uonnos ap gAoj dua un,p 39 sjuase burs ap 910p Iso qYdIV.I op nesing 2] ‘Inaj9e11q np snd uq 


“SIO] XNap Sa] snos WOANOd ula{d 19919x9,p a}1I10INe | JUO aNbiYI9 Ud JoT[IasUOZ_D a] anb Isure saieyjje 
sop 101g ‘juIofpe onstutul-snos 3] ‘qYdIV.1 2p Inajde11q np snjd uq ‘aysturUI-snog np dagjaI 
Janbg] ‘soiejyje sop Wo1g ‘jWuUIol[pe aNSIUIUI-sNnog Np JSUII}DaIIP 9AIIOI dYdIV.] eP INaoeaIIq IT] 
"eMENO & dUdIV.P neaing 2] Jed sanpuodgi wos sIO] xNap So] SNOS SaSTUINOsS Sa][aWIO} SapueUIap 
SI] SAINOL “SaT[alIgIsTUTU soINpgd01d sap jo SOATIDOIIP Sap ‘sIO] sep uONeoITdde | Ins sylasuos 
SOP JUOUUOP 19 INd}D9s INI] SP SAND Sd] JUOUUOPIOOD UOSsIeI] ap sJUase sa “[eUOISEI JNDaxa 
IN9]S9IP UN, p 19 JWIO[pe SIJSTUTU-sNOs UN, p JUdWITIaNIIGeY dAgIoI INb UOsTeI] op JUase UN UNdeYO 
SUIWIOU UO SInajses sop 1edny{d e] Jed ‘xneUOIs91 xneaINq Sap ja SaTe1I9UIS SUOTJIAIIP Sap nNedalu 
Ne IdI[IOeJ 919 JUSWIDTeSO & EpeULD SITISNPU],p Ulas Ne SIO] xNap sad ap UOTJeSIUIUIpe, 7] SIO] 
S9d OP SIOUISIXS XNL SWIIOJUOD ds dID)SIUTJ 9] Nb JoINsse & JULSIA SdINP|I0Id 9 SIdIDaIIP SoU] 
‘sonbij1[Od sa] S1ANIO UD 91D! VP }9 JOUUOPIOOD ap ‘IaIOQRIS, Pp 9d1eYD 1S9 YdIV.| ap nesing 
YX] ‘Sjouuosiod sjuSMSUSTasUSI SSp WONIS}OId Ee] INS 107{ ev] 19 WONeUIOJUT | & SQdde | INS 107] P| 
Jed sg1gjuod JOS Inj Inb sOANOd sa] J9d19xa Inod an[NoA 9}110}Ne | 21N0} & (qYd]V) sjauuosied 
SJUSWIUSIISUdI Sap UOI}N9}0I1d kB] OP 39 UONPWIOJUI,] & SQd0e,] BP NeaIng np INajdalIq I] 


NOLLVOlIddV NH ASTIN LH NOLLVSINVOUO 


srt ho A NPNE emmy oF YO hyn ea se 

! mine vet ane Comes Mt bey eat 
. rub on ee ae eae ea 

rie hen er a on. 


mespe aah a a 

nay A he eC yylirhe aap ite me sncen ala emseyges ay 
on yA ir, eee oe Thane ee ali: ee 

ih i} i 


4 ee oe ay 4¢ semeyte | : 
-* + Fe dealin ti ion ne va Ty 
ere a ma bare wate | ao 


: Gacriben beady - sik wie a 
: isin bonabere ik si pac uh acters © Sriuge ¢ (irae vlad wages ier an 
. Oe EPS OE ah KLE junet ey ne Geiss sac eV eerie WlatS — S. 


; Oe somes crvonyesue we Legit oth) hp fhe athe ot hs tye Deere ogee an mae 
: ios alll al penyenrel Dae, elie irons Lier Cea ing doy (nepal |, ceeds 


F 


; “sony vamyegé’ kao ascaje eau sin Abb nth (EM AUS. A peop 
sa al wath PRA RI Nps: yy ie qMMlOMoR A088 YR rn ou 


} 


wiht Ave 


=) 100(0)0(0sa= 3 a) 
indde | e aovorjja snyd e] 19 aJa7dur09 snyjd ev] o1gIUeU e] Op UONeSI[NN Ing] anb sure yuauaddojaagp 
Ing] _elaseInooua Ja epeued Ne J-S Sa MOANOWOId & LIDYDIOYO SIDSIUIPL IT “JIOALS J] INS 


I9PUOJ SIWIOUODY dUN Pp S9d1NOUI $9d10j anb jue} Ud (][-S) aISO[OUYDe} Be] Op 39 SAOUAIOS sap sfeqIde 
gouryJOdull | eUUOdaI EpeUeD alNsnpuy ‘souruesZoId 39 SayIAIOe Sas ap a]QuIasUd,| sue 


“SUdIPBURD XNe JIJJO SIDISIUTJAY 9] OND DOIAIJOS NP d9edTJJI, | 
IINOINOE & JUASIA SODIAIIS SID “PIANO .P SIN|}Oas SIOI] xne soilessadou Indde | 19 INMjONSeIJUI | 
JUISSIUINO] SIVISIUIP NP UONSdS IP SddIAIOS Sd] 19 S[OUUOTJeSIURSIO SODIAIOS Sa] 
"QUOILUI J] INS S9XP SIDIAIAS SI] 19 SJUSWID[SII SAT 
‘aINISNpu! | ap JUaWIaddojaaAgp a] 
‘anbrmouosgoi91u anbiyijod eye 
: IIOARS & ‘sjURepuddepia}UI souTeUIOp spurs 
SION] INS SJIOJJO SIS IOBIOAUOD IIe} & BPEURD IIISNPU] “dISO;OUYII} e] Bp UOISNJJIp e] 39 oNbiyMUATOS 
DYIIIYIII VB] JULISEINODUD Ud Jd SINd}BUTWIOSUOD Sap 39 sastidaNus sap 1jold ne ‘99 J9 ‘syoIeW Np 
UIdS Ne 91198d1JJa OpuevIs snjd oun ja gIInbg apueis snjd oun JuesIA Ud ‘oUUaIpeURD asIIdaNnUa,| ap 


IOSSO,| JURSIIOARJ Ud JINadUION snjd epeueD 9] eIpUI op yepueU Inod ke epeULD sINsnpuyT 


“SIDISIUTJAY NP I[QUIASUD,p SNA aUN ajUasgid UOTIDaS 9y99 ‘saa}TeI) JUOS 
UONPULIOJUI | & SQd9B,p SapueUap sa] Janba] suep a}x9}U09 9] XNaIU sUUaIdWIOD INa}d9] 9] anb uly 


AYaCSINDA 1d WTdNASNA, dG ANA 


. ad ' 
yrPaiaketd v oe ee 
a, 0b 2m ia tbs mn { whariooe ab TOK Desi ‘ae 
AY ie me ani hina vas AH ean 7 PTI UTE OC Cee a, s0NRE 

i . 


yea Tein oy 08 is vil “a tuar yn ui af = 
vn 2 4 pee mye iguiae): ¢ Saient AC noha fig2ereyceny Be BSTC We iibbuse 

=) Atk ay yeti Ore 9S Wie EHEC NES eC TAD 3 . 
Lal PURE SPY 1 0 PPS ApH yoo hp Te 5 Om A Wi An : 


a f ; ‘ web t a ning sei paut toby ah? areas \ Mpeoeg 1 PN 

7 mei van sige tad (OG, (GAOT Wile? H tH? (eA FL ant Fiala ‘i vf 
a cant — pEmitaey pater’ ip tai! Ngee b(n i4e Liveghe gllepungn Fame Buage : 

my Bh for Codie Dat ae On fomacivement’ epeok. mae ee Pa 

- eormuannure 9 re Gaye py herite es Cup Caan Mog tir 

Nt CORA | Gein jew ale vs) ata, Gy Ninecunae’ Om Ee a0 Ge pecin lee 

| altel Abate en THK Moroes Le rere ll hemes 4, zee 


*’ Tye. wt taltub ah Cline ey (WIHT VO fa HARPS ron’ 
pn Pee OTE UH; *{ PeteeOH qe VORA CAMMLES BS ANIMES 7 


{ 


tage 
itil , 7 : 


“spauuosiad 
SJUaWAUB1aSUAL SAP U011I4IJOAd D] ANS 10T R] AP 32 UOIDULLO{U1, ] D SAIID,] ANS 107T kB] ap uoNeosi{dde .p 
d9UUP ,9] PB] SP SINOD Ne epeuLsD IINSNpUyT,p Saianoe sa] JUajUesgid sjanuue sj10dde1 sa_ 


‘UONMNSUI Ina] suepP SIO] Sa]Uasgid sop uONeoI|dde .p 
yoddei 3] UauIa]Ieg ne uoNeUessid Inod sazedgid we} s[e1gpe} UONMMNsUI 9UN,p sofqesuodsal 
Sop uNdeYo ‘JaloueUIy Vd1ID1ox9 anbeyo ap uly e] e ‘anb quatndns syauuosiad sjuawmausiasuad Sap 
U01194JOAd D] ANS 107TJ B] AP TL BOVIL ,| 19 UONDUOf{U1, ] D SAIID,] ANS 10T &] IP TL BoNIe TJ 


‘UONPWIIOJUI | IP UONRSI[NN,| 19 9IDa][OD eB] Ins JaURISqns J[QNUOD UN 199I9Xx9,p JouIed 
Ing] 19 sjauUOSIed sJUDUIAUSIASUdI S9D B SQddP IIOAR,P SIO Sap yURYdSeduID US sIoI[NONIed sap 
S9AlId SIA PR] JWSUIITeS9 939}01d UOTIRISISE] LT] “SO9UTWIDI9P UIIQ SUOTJIPUOD SoUTe}IIO Op JAIOSOI 
SNOS SIO} BUN 9109 ‘JUSWI9UIBANOS 9g] Jed snusjep Jos Inb 19 JUSUIIOUOD say INb s}UsUIBUSIOSUaI 
xne sgd0e JIOAR.p suaIpeued xne joullod IO] SUIQIXNEp ke] ‘“SdQUIWIDN9p UdIq SUOT}IPUOS 
SOUIL}JIIO OP DAIOSII SNOS ‘JUDWIDUIBANOS Np s}USWINDOP sa] sUeP 9NUd}IUOD UOUIIOJUI,| & 
$9008 Pp [e19UNd J1OIP UN sjUsUeULIOd SJUSpIsel xne Ja SUdIPeURD xNe oUUOPp IO] s1gIWIIId eT 


“CQ6I JoqInl ,,[ 9] INaNZIA ua saamUaS WwOS (SR6T ‘[-Y aIdeyo ‘epeuRD np sastAaI s]1MeIS) 
sjauuosiad Sjuawmausiasuad Sap u0112aI0Ad D] ANS 107 ke} anb isule UONHULLO{U1,] D S2IID,] ANS 10T BT 


AOVAaad 


PD il 
0 7 as 7 ; : i 
- i ihe a 
a - r yee as ae th aye i A 
aa Pani) 


» 


, 


i i 
yg | 


: = one m ha sb st shite 


| See 4% 
 Gacanen RRC Doaineryit 
oe | 


i] 


aL 


, - i i) | : 
nla 
— fe LGive sheneter ‘eran 


#0 


4 


. 
eel Ae ik 
; Qufsapn & we Sr obbpenzee : 
Ai quency qu evens : 
 eeapes 


Evite bre BE? "ys. aT e 


| 


>. 


sjauuosiad S}UDUIOUSIOSUd.I 
Sop U01}99}01d B] ANS 10'T BT JUBUAIDUOD JAOddeY - g dxoUUY 
UOIVULIOJUL, | B SIDIB,] ANS 10'T BT JUBUAIDUOD JAOddeY - YW sxoUUYy 


ZI UOTJVS[NAIP J9 aseS—) 
él (9)(Z)§ Bouye,| ep Nj10A Us UONeSlNAIG 
ol SISNIIDJJO SIIOA Jd SI[[IIIIJJO SIO A, 
ZI JayNoy1ed 39.19}UI,p suosangd 
II anbysije3s jaoddey 


SJIUUOS.A0d S}UIWMIIUSIISUAI Sap U01999}01g - [J aIdeYyD 


OL SISNIIIJJO SIIOA 39 SIT[IIDIJJO SIIOA 
Ol U0I}V}[NSUOD ap aTTVBS 
6 Jaqnoyaed 39.19jUI,p suoysendgd) 
9 anbysye}s j10ddey 


UONBULIOJUL | & SDV - J aIyIdeYD 


¢ uo}eddde us asiu jo UOTBSIURSIC 
€ I1IIISIUTJA, NP s[quissua.p ona 
I d0ejI1g 


AMHILVN SHd WIV 


? oe aby ” iy hn ; 
Be 


nee 


: ps 5 a) oe 
picdane aide Bt a 
{ 7 - i i ; - : 1 a i 
fre RoeTAIOR , Sanjay an | 
COMO 


pntreay enema ee rhe note fon iL Ail e 
RT rete CaN he iT Dard! pe pace ine (olny aie Se toga 


BE | ONDE TIN Gaye Gy AAN Yo“ wa hs ty alinn) ene 6 et Yk ee Cre 
| fe). ae te Maat), 9 Ory yd to a ain s 


prenyatt | Wag 3 


Cuvee (Cis KY uv) 
oy abamininn goer 
POG GA Chiriacion en! M, lynn, . 
Nn ee oo, ee 


208 Ex caipioct (6 nes jeer ye iprrne Peg Cac i Clee O ire. 


Puoal cy i 
] ri = 
cate y 5 
P 2 

BMllitee €: vé ¥ AGN GS Muh enn 
7 es 

3 

ka. 

1 @ 


1) iV i) 4 nh ! : ; a) 
vitae = Gomer 
' ' a | vf r ° a 
i > ! ney ' . ; 
: ay }Pa ul " wor ns 
vi Wit ; rf | 7 a =} 
ey re . i 


epeuey) 


fel 


“UONeISpPISuOd 
oiney sot) ew ap uorssaidxa,, ‘aouaTjaoxq ‘1o9I1se ZaT[INIA 


“BPPULD SIIISNPU] Pp SdITATIOR So] 
ins qua110d s11oddei sad ‘sloy $99 ap ZL BJONIe | ap SUOTIISOdSIp Xnv JUIWIDULIOJUODS 
‘6661 SIPUI TE Ne Q66T [HAP ,,] Np aportad ev] nod syauuosiad Sjuawmausiasuad Sap 
U0119aJOAd D] ANS 10T ¥B] AP 19 UOIIDULO{U1, ] D SAIID,] ANS 10T ke] ap uoNedtydde ,| Ins 
sjanuue sjioddei sa] aouaT]a9xq BOA & JoJUasoid ap InsuUOY | Ie. 


“Q0Ud|[9OXA 


TVO VIM (olre1uQ) eMenoO 
xassng apeuswiold ‘T{ 


[e1gU9S INdUIaANOD np sdUapIsay 
epeued np [ei9uas INsUIBANOH 


‘dO CW W') ‘'0'0 ‘‘d'D ‘Ue ga] Osul0Yy s[qeiouoY seq 3] VUST[IOXy UOS 


gindep “d'o “4 W'O'd Agjueyy UYOr 
ajqeiouoyu,] B|QeINOUOH aul 


SHO VIM Bpeued 'eMeNO 


SIISNPU],| @P SSIUI|/\ AJSNPU| JO JOISIUI/| 


AO8LZS 

9-IZ£b9-799-0 NASI 

6661/€-1D ansoyeye9 ap »N 

6661 (epeueD atiysnpuy) epeueD np joy np auray eT 2ysafey BS 5 


6661 S1eU TE — 866T [Ae ,aT 


sjanuue sj10ddey 
Sjauuossad Sjuamausiasuad Sap uoysajosd 
D] ANS 10T J9 UOYWUWAOLU1,] DV S9IID,] ANS 10T 


VGVNVD FPLLSNGNI 


vDeUE) 


JUIWIIJ AV NV G66I - S66] [ONUUL JA0ddLy 


sjouuos.ied JUSWIIUSIISUa.I SOP 
101999}0.1d By] ANS I0O'T B] 39 
UONCULIOJUL | B SIIB] ANS 10°] 


oe peur 
enOut 


epeues 
euisnpul 


ae 


Publications 


ee Industry Industrie 
Canada Canada 


~ Access to Information Act 
and Privacy Act 


1999-2000 Annual Report to Parliament 


a: " 

& eee re. OR 
Yu a “ D>, 
; es a 


Ni 90 
Ry 


my 5 Ce # 
3p Aur (eA MA 
day for x 
bemoans 


INDUSTRY CANADA 


Access to Information Act 
and Privacy Act 


1999-2000 Annual Report to Parliament 


For additional copies of this publication, please contact: 


Information Distribution Centre 
Communications Branch 
Industry Canada 

205D, West Tower 

235 Queen Street 

Ottawa ON K1A OHS5 


Tel.: (613) 947-7466 
Fax: (613) 954-6436 


E-mail: publication@ic.gc.ca 


Permission to Reproduce. Except as otherwise specifically noted, the information in this 
publication may be reproduced, in part or in whole and by any means, without charge or further 
permission from Industry Canada, provided that due diligence is exercised in ensuring the accuracy 
of the information reproduced; that Industry Canada is identified as the source institution; and that 
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Minister of Industry Ministre de I'Industrie 


Ottawa, Canada K1A OH5 


The Honourable L’honorable 
John Manley P.C., MP. c.p., député 


Her Excellency the Right Honourable Adrienne Clarkson, P.C., C.C., C.M.M., C.D. 
Governor General of Canada 

Government House 

1 Sussex Drive 

Ottawa, Ontario 

KIA OAI 


Your Excellency: 

I have the honour to submit to Your Excellency the Annual Reports on 
the administration of the Access to Information Act and the Privacy Act for the period 
April 1, 1999, to March 31, 2000, in accordance with Section 72 of the legislation. 


These reports concern the activities of Industry Canada. 


Respectfully submitted, 
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PREFACE 


The Access to Information Act and the Privacy Act (Revised Statutes of Canada, Chapter A-1, 
1985) were proclaimed on July 1, 1983. 


The Access to Information Act gives Canadian citizens and permanent residents a broad right of 
access to information contained in government records subject to certain specific and limited 
exceptions. The Privacy Act extends to individuals the right of access to information about 
themselves held by the government, again subject to specific and limited exceptions. The law also 
protects the individual’s privacy by preventing others from having access to personal information 
and gives individuals substantial control over its collection and use. 


Section 72 of the Access to Information Act and Section 72 of the Privacy Act require that the head 
of every government institution shall prepare for submission to Parliament an annual report on the 
administration of the Acts within the institution during each financial year. 


These annual reports are intended to describe how Industry Canada administered its 
responsibilities in the 17th year of operation of the Access to Information Act and the Privacy Act. 
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BACKGROUND ON THE DEPARTMENT 


To provide a better understanding of the context in which access requests are dealt with, this 
section presents background information about the Department. 


Industry Canada’s mandate is to help make Canadians more productive and competitive in the 
knowledge-based economy and thus improve the quality of life in Canada. Industry Canada will 
meet this challenge by improving Canada’s innovation performance; by making Canada the most 
connected nation in the world; by building a fair, efficient and competitive marketplace; by 
improving Canada’s position as a preferred location for domestic and foreign investment; and by 
working with Canadians to increase Canada’s share of global trade. Industry Canada focuses its 
efforts along five strategic objectives that reflect these goals and commitments: 


@ Innovation 

e Connectedness 
© Marketplace 

e Investment 

® Trade 


The Department’s corporate and management services provide infrastructure and support for the 
five lines of business. These services are aimed at increasing the efficiency of the Department’s 
service to Canadians. 


In all its lines of business and activities, Industry Canada recognizes the crucial importance of 
science and technology (S&T) as a driver of the knowledge-based economy. The Department 
promotes S&T in Canada, and encourages its fullest and most effective development and use in 
the economy. 
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INTRODUCTION 


Organization and Implementation: 


The Director of the Information and Privacy Rights Administration (the ATIP Office) has been 
delegated authority to exercise full powers under the Access to Information Act and the Privacy 
Act. The Director is responsible for the development, co-ordination and implementation of 
effective policies, guidelines and procedures to manage the Department’s compliance with these 
Acts. The administration of the legislation within Industry Canada is also facilitated at the branch 
and regional office levels. Each organizational sector has a Liaison Officer (who normally reports 
to an Assistant Deputy Minister, Regional Executive Director, etc.) who coordinates activities and 
provides guidance on the administrative processes and procedures of the Acts. All formal requests 
submitted under the Acts are replied to by the ATIP Office in Ottawa. The Director reports to the 
Assistant Deputy Minister (ADM), Business Law who in turn reports to the Deputy Minister. In 
addition to the Director, the ADM, Business Law and the Ethics Counsellor are also designated 
with full powers under both Acts. 


The ATIP Office has a complement of seven full time employees comprising one director, five 
officers, and one support staff, all of whom are dedicated to processing Access and Privacy 
requests along with related functions. The ATIP staff reflects an appropriate balance between 
broad ATIP experience and detailed knowledge of the related policies as well as the workings of 
a large and multifaceted Department. 


The ATIP Office is responsible for conducting consultations with other governments and other 
government departments. The Department also collects, under various legislative authorities or 
otherwise, an appreciable amount of commercial information in confidence from both national and 
international companies. In the event of requests for such information, the Department will 
undertake appropriate notification or consultation procedures with interested parties before 
disclosing any records. The ATIP Office has on occasion conveyed personal information to federal 
investigative agencies in keeping with the provisions of the Privacy Act. 


The ATIP Office also adjudicates on the disposition of access requests; promotes awareness of the 
legislation to ensure departmental responsiveness to the obligations imposed on the government; 
monitors and advises on departmental compliance with the Acts, regulations, procedures and 
policies; acts as spokesperson for the Department in dealings with the Treasury Board Secretariat, 
the Information and Privacy Commissioners, and other government departments and agencies. 


In addition to the management of Access and Privacy requests, the ATIP Office provides advice 
and guidance to Departmental units on compliance with the legislation as well as briefings on 
access to information and privacy processes. 


The Director is the Departmental point of contact for the registration of Information Collection 
and Public Opinion Research. 


The ATIP Office is responsible for providing a full accounting of the Department’s information 
holdings to the Treasury Board Secretariat and ensures that updates are provided on a timely basis 
for inclusion in the Info Source publication. 


The ATIP Office also responds to approximately 100 requests from the public annually, for 
documents related to Urea Formaldehyde Foam Insulation (UFFI) and its removal from their 
homes. 


Case Load 


In the fiscal year 1999-2000, the Department received 355 access requests and 13 privacy 
requests, for a total of 368 new requests for information. In addition, the ATIP Office processed 
72 consultations from other Government Departments. 


All informal requests are dealt with directly by the Sector Branches and therefore are not tracked 
by the ATIP Office. 


In addition to the sharp rise in the total number of requests received (52 percent) over the previous 
year, there has been a significant increase in the scope of the requests, their complexity and the 
number of documents captured. The challenge of responding to these more sophisticated and 
complex requests while maintaining current resource levels and expected service standards resulted 
in extreme workload with high stress levels. Faced with these challenges, the ATIP personnel 
demonstrated high levels of positive attitude, dedication and professionalism which resulted in a 
47 percent increase in the total number of cases completed over the previous year, while achieving 
a reduction of 55 percent in complaints received. 


Fees 


The Access to Information Act authorizes fees for certain activities related to the processing of 
formal requests under the Act. In addition to a $5 application fee, search, preparation and 
reproduction charges may also apply. The current fee structure is specified in the Access to 
Information Regulations. No fees are imposed for reviewing records, overhead or shipping costs. 
Moreover, in accordance with Section 11 of the Act, no fees are charged for the first five hours 
required to search for a record or prepare any part of it for disclosure. 


The Access to Information Act permits the waiving of fees when deemed to be in the public 
interest. In accordance with Treasury Board guidelines, the Department has routinely waived fees 
under $25. For fees over $25 the Department examines fee waiver requests on a case-by-case 
basis. In considering such requests, the Department has taken into account costs in processing each 


access application and the degree of public benefit to be derived from the release of the accessible 
information. 


As indicated on page 8 of this report, the fees collected by the Department represent 0.8 percent 
of the legislation’s total administration costs. 


Part I - Access to Information 


Statistical Report — Interpretation and Explanation 


Annex A provides a summarized statistical report on the Access to Information Act applications 
dealt with during the period from April 1, 1999 to March 31, 2000. The following provides 
explanations and interpretations for information contained in this report. 


I. Requests under the Access to Information Act 


Of the 401 requests dealt with during this reporting period, 355 requests (86 percent) were new, 
while 46 requests (14 percent) were carried forward from the previous year. 


II. Disposition of Requests Completed 


Of the 401 requests dealt with, 349 requests (87 percent) were completed during the 1999-2000 
reporting period. It follows that 52 requests (13 percent) remained to be processed as of 
March 31, 2000. The completed requests are categorized as follows: 


All Disclosed — Of the 349 completed requests, the requesters were provided with total access to 
the relevant records in 128 cases. 


Disclosed in Part — In another 105 instances, the requesters were granted partial access. 


The cases in which no access could be provided were mostly attributable to situations beyond the 
control of the Department (i.e. transferred, unable to process, abandoned by applicant and treated 
informally — see details below). 


Transferred — Of the 349 requests completed, 7 concerned records not under the control of the 
Department. After initial processing, these requests were transferred to the appropriate 
government institution in accordance with the Act. 


Nothing Disclosed (Excluded) — There was 1 request for which information could not be 
disclosed because all of the information was excluded under the Act. 


Nothing Disclosed (Exempted) — There were 2 requests for which information could not be 
disclosed because all of the information was exempted under the Act. 


Unable to Process — After initial review, the Department was unable to process requests in 63 
cases. 


Abandoned by Applicant — Of the completed requests, 34 were eventually considered 
abandoned. Such an action may occur at any stage of request processing. 


Treated Informally — In 9 cases, it was determined that the information could be released 
informally rather than through the formal procedures of the Act. 


III. Exemptions Invoked 


As noted in Annex A, exemptions under Sections 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24 and 
26 of the Access to Information Act were invoked by the Department. The Annex is intended to 
show the types of exemptions invoked to deny access. For example, if in one request five different 
exemptions were used, one exemption under each relevant section would be reported for a total 
of five. If the same exemption is used several times for the same request, it is reported only once. 


IV. Exclusions Cited 


The Access to Information Act does not apply to published material, material available for 
purchase by the public or confidences of the Queen’s Privy Council, pursuant to Sections 68 and 
69 of the Act respectively. As in the case of exemptions Annex A is intended to show the types 
of exclusions invoked to deny access. 


V.- VI. Completion Time and Extensions 


In 76.5 percent of completed cases, the Department was able to respond within 30 days. 23.5 
percent of completed cases required extensions under the Act. Response time for cases where the 
Department was unable to respond within the original 30 days or within the legal extended 
deadline are as follows: 9.5 percent within 1 to 30 days; 6.3 percent within 31 to 60 days; 2.6 
percent within 61 to 90 days; 1.7 percent within 91-120 days; and 3.4 percent in more than 120 
days. 


VII. Translations 

No translations were required in dealing with these requests. 

Vill. Method of Access 

In 190 cases, the requesters received copies of the material they were seeking. In 13 cases, the 
requesters examined the records in person. In 30 cases, access was provided by a combination of 


copies and in-person examination. It should be noted that the data in this section reflect only those 
requests where information was all disclosed or disclosed in part. 


IX. Fees 


The fees collected during the reporting period totalled $3 762. In accordance with government 
policy, it is the Department’s practice to waive fees where the total owing per request amounts to 
less than $25. Fees waived during 1999-2000 represented $2 406. Fees collected in 1999-2000 are 
estimated to represent 0.8 percent of the Department’s total administration costs. 


© Costs 


Total salary costs associated with Access to Information Act activities are estimated at $426 015 
for 1999-2000. Other costs amounted to $130 557 for a total of $556 572. The associated full-time 
employee resources for 1999-2000 are estimated at 7.8 Department wide. 


In keeping with government guidelines, the Department was consulted by other government 
institutions in 72 cases where the records sought from these institutions related to the activities of 
Industry Canada. The cost figures shown above include the resources used in dealing with these 
cases. However, statistics on these 72 cases are not reflected in other items of Annex A. 


The breakdown of requesters below, is not clearly indicative of end users. They must be inferred 
from information provided on the application form. The breakdown is as follows: 


Media 56 
Academic 4 
Business (including professional requesters) 153 
Organization (including MPs) 89 
Public 53 


Please refer to Annex A for the complete statistical report. 


Special Issues 

Complaints and Investigations 

On the total 349 Access to Information Act requests completed during the year, the Department 
received 15 complaints. Four complaints concerned delays, seven concerned exemptions claimed, 


two concerned extensions and two concerned miscellaneous issues. 


Upon investigation, six complaints were considered well-founded, two were judged as not 
substantiated, one was discontinued and six are still ongoing. 


Appeals to the Federal Court 


Two appeals to the Federal Court of Appeal were initiated in the 1999-2000 reporting year. These 
appeals are awaiting hearing. 


Reading Rooms 


A reading room is available in the public access area of the ATIP Office at headquarters and in 
all regional offices. Current Departmental manuals are made available for review on request from 
the public. During the year, few individuals opted to visit the reading room to examine accessible 
material rather than to pay the related photocopying fees. 


Formal/Informal Interface 
Consistent with the principle that the Act is intended to complement, rather than replace, existing 


procedures for access to government information, informal requests may be addressed directly to 
branches within the Department. Formal requests are processed by the ATIP Office. 


Part II - Privacy 


The Director of the Information and Privacy Rights Administration (ATIP Office) regularly 
provides advice and guidance on important and sensitive policy issues, including the handling and 
protection of personal information gathered and held in Departmental files. Regular intra- 
departmental briefings along with increased exposure to privacy issues is resulting in improved 
awareness of the need to meet the requirements of the Privacy Act. 


Statistical Report - Interpretation and Explanation 

Annex B provides a summarized statistical report on the requests for personal information received 
under the Privacy Act that were dealt with in the period from April 1, 1999, to March 31, 2000. 
The following provides explanations and interpretations for information contained in this report. 
Requests under the Privacy Act 

Thirteen new requests were received by Industry Canada during this reporting period. 


II. Disposition of Requests Completed 


Of the 13 requests dealt with, all were completed during the 1999-2000 reporting period. They 
are categorized as follows: 


All Disclosed — In 3 cases, the requesters were granted full access. 
Disclosed in Part — In 6 cases, the requesters were granted partial access. 


Unable to Process — After initial review, the Department was unable to process requests in 3 
cases. 


Transferred — One request concerned records not under the control of the Department. With the 
consent of the applicant, the request was transferred to the appropriate government institution. 


Ill. Exemptions Invoked 


Sections 22, 26 and 27 of the Act were the exemptions invoked. 
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IV. Exclusions Cited 
No exclusions were cited in dealing with these requests. 
V.- VI. Completion Time and Extensions 


In 92 percent of completed cases, the Department was able to respond within 30 days or less 
and 8 percent within 31 to 60 days. 


Vil. Translations 
No translations were undertaken in dealing with these requests. 
VU. Method of Access 


Copies of the records were given in response to nine requests. It should be noted that this category 
reflects only those requests where the information was all disclosed or disclosed in part. 


IX. Corrections and Notation 

No requests for corrections or notation were received. 

X. Costs 

Total salary costs associated with Privacy Act activities are estimated at $41 198 for 1999-2000. 


Other costs were estimated at $14 506. for a total cost of $55 704. The associated full-time 
employee resources for 1999-2000 are estimated at 1.3 Department wide. 


Special Issues 


Complaints and Investigations 


On the total 13 Privacy Act requests completed during the year, the Department received 3 
complaints. All 3 complaints concerned exemptions claimed. 


Upon investigation, one complaint was not substantiated and two are still ongoing. 
Appeals to the Federal Court 


There were no appeals to the Federal Court during this reporting period. 
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Formal/Informal Interface 


Employees of the Department continue to be able to access their personnel files on an informal 
basis, usually without recourse to the Director of the ATIP Office. Requests from individuals 
have been handled as expeditiously as possible both formally and informally. 


Disclosure under Paragraph 8(2)(e) of the Privacy Act 


No requests for disclosure under Section 8(2)(e) of the Privacy Act were received by the 
Department from federal investigative bodies for the 1999-2000 reporting period. 


Use and Disclosure 


The intent and requirements of the Privacy Act and Treasury Board guidelines regarding the 
collection, use, disclosure, retention and disposal of personal information are outlined in 
departmental directives. Departmental employees are aware of their responsibilities for the proper 
management of personal information holdings. Responsible Sectors are also required to consult 
with the ATIP Office before collecting any personal information. The Department respects the Use 
and Disclosure Code. 


Further, the ATIP Office must be notified where personal information in a personal information 
bank is used or disclosed for a use consistent with the purpose for which the information was 
obtained or compiled, but was not identified in the statement of consistent uses published in Info 
Source. 


The Department does not engage in any data matching activities and there are no data sharing 
agreements. 
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